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OUR VISION

OUR MISSION

CAB envisions itself as an established bank and contributes to the nation’s building and 

securing the future of the people of Cambodia by providing commercial banking facilities at 

competitive rates and mobilizing savings to fund the economic growth of Cambodia.

CAB will remain a strong and stable commercial bank. Through a professional, friendly, 

courteous and knowledgeable staff, we will provide products and services needed by the 

market in a profitable and people-oriented manner. We will aggressively pursue and provide 

services for business and consumer market segments within our entire trade area.

CORE VALUES

Growth

Innovation

Synergy

Integrity
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As of the years ended December 31

Interest income - net

Non-interest income

Total operating income – net

Total other operating expenses

Operating profit before expected     
credit loss / and income tax expense

Expected credit loss / impairment loss 
on loans

Net Profit

Loan

Allowance for expected credit loss / 
Allowance for doubtful accounts

Non-performing loans, gross NPL

Total assets

Deposits

Total liabilities 

Total equity

Risk weighted assets

OPERATING RESULTS  (Thousand USD)

FINANCIAL POSITION STATEMENT 
(Thousand USD)

2021

75,249 60,184 60,181 57,017 55,042 

1,935 1,801 975 1,110 2,390 

1,598 2,917 918 863 2,186 

194,819 196,631 192,835 200,207 144,287 

104,266 95,678 98,943 108,633 76,070 

108,801 109,638 106,352 115,906 80,655 

86,018 86,993 86,483 84,301 63,632 

102,081 95,191 91,597 83,344 74,790 

                
2,405 

                
2,354 

                
4,759 

                

5,565 
                  

(807)

                    

136 

                  

(976)

                
2,597 

                
4,924 

                
7,520 

                
5,298 

                

2,223 

                    

824 

                    

510 

                                
2,425 

                
6,408 

                
8,834 

                

5,643 

                

3,191 

                    

350 

                

2,182 

                                                
1,751 

                
6,043 

                
7,794 

                

5,970 

                

3,368 

                    

582 

                

2,242 

                                                                
1,591 

                
5,173 

                
6,763 

                

5,629 

                

1,135 

                    

416 

                    

473 

2020 2019 2018 2017

FINANCIAL HIGHLIGHTS
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NET PROFIT
(Thousand USD)

TOTAL ASSETS
(Thousand USD)

TOTAL LIABILI-
TIES
(Thousand USD)

NPL GROSS TO 
TOTAL LOANS
(Thousand USD)

2019

2019

2019

2019

2,182

192,835 196,631 194,819 106,352 109,638 108,801

918510 2,917(976) 1,598

2020

2020

2020

2020

2021

2021

2021

2021

As of the years ended December 31,

PERFORMANCE INDICATORS

Return on average assets (ROA)

Return on average equity (ROE)

Cost to income ratio

Loans to deposits ratio

NPL gross to total loans ratio

Capital adequacy ratio

ASSET QUALITY RATIOS / FINANCIAL 
POLICY RATIOS

-0.50%

-1.12%

116.95%

72.17%

2.12%

84.75%

0.27%

0.61%

70.45%

62.90%

4.85%

91.21%

1.13%

2.52%

63.88%

60.82%

1.52%

92.24%

1.12%

2.66%

76.60%

52.49%

1.51%

99.23%

0.33%

0.74%

83.22%

72.36%

3.97%

83.29%

2021 2020 2019 2018 2017
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CAB Bank operates our business in linewith the principle of a Bank of Sustainability,

under good corporate governance, appropriate risk management and effective cost management in order to empower every 

customer’s life and business. We prioritize the offering of total solutions, with attentive and inclusive services in adherence 

to the Customer Centricity strategy and resolve to deliver an excellent customer experience. Guided by CAB Bank strategy 

of achieving growth and creating sustainable long-term returns, development of international standards and practices is 

imagined in all of our operations as part of DNA, ensuring maximum benefits for all stakeholders.

CAMBODIA ASIA BANK
BANK OF SUSTAINABILITY

5

Cambodia Asia Bank Limited



STATEMENT OF THE BOARD OF DIRECTORS

Welcome You to Cambodia Asia Bank Annual Report, 

I am glad to share you about the insight and progress of our banking performance in 2021. 

The existence of pandemic in this 21st century has taught us many lessons, to expect the unexpected and to figure way out 

and move forward. Though there were many challenges to confront, Cambodia has done a great job in strategizing the 

economic recovery by using vaccination and open a blossom economy approach at the final quarter of 2021.

As a result, as update of June, 2022, 94.10 percent of Cambodia residents and non-residents got fully vaccinated and was 

able to resume back to normal economic activities without any fear of infection due to the immunity from vaccine. At the 

same time, Cambodia also welcomed the international travelers by lessening the travel restriction. That brought massive 

visitors and investors to be in Cambodia. These collective strategies allowed Cambodia economy to grow by 2.2 percent in 

2021.

Following the rising of Cambodia economy in 2021, banking industry also had a remarkable growth despite the continuing of 

Coronavirus. The banking overall received deposit approximately US$35.12 billion while loan reached to US$ 40.43 Billion by 

December 2021. Sharing the banking proliferation, Cambodia Asia Bank also thrived to gain the market portion from this 

booming industry. We generated about 0.19 percent on loans and 0.3 percent on deposits. 

In 2021, we have implemented 5 key strategies to grow our bank sustainably as the followings:

We have focused on funding through deposit products such as Recurring Deposits for those who have a savings plan for 

school and/or other personal needs and Senior Citizen Fixed Deposits for those who are retired and can (adjective) income 

from interest on their work life savings.

We posted double-digit loans growth through a programmed loan that supported individuals and businesses to overcome 

a challenge post Covid-19 and use the funds for business recovery.

We have provided business and retail customers the financial assistance and advisory services and opened up all the 

access to our networking. 

We developed our core banking system with the latest technology and introduced a new banking platform CAB Mobile 

and iBanking for retails.

We have partnered up with local and international institutes to expand our products and services that meet our customers’ 

need both in the ways of using daily banking services and doing businesses.

•

•

• 

•

•
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With these core strategies, we believe that our bank will continue to focus on a sustainable and high growth in the near 

future. 

Following the same footprint, in 2022 we will continue to uphold the principle of sustainable banking by investing in high 

technology to upgrade our banking system, hiring experts to advise and work on our digital way, and enlarging targeted 

customers specifically on high targeted and business customers. Simultaneously, we will ensure that all stakeholders will be 

jointly benefited from our strategies while at the same time, strongly comply with the rule and regulation of the National 

Bank of Cambodia. 

At last, I would like to express my gratitude to the Royal Government of Cambodia, the National Bank of Cambodia, 

shareholders, directors, management and staff especially our customers that make our banking journey incredible. Thanks 

for your trust and support since 1993. Cambodia Asia Bank would have not arrived at this point without everyone’s contribution. 

I promise to lead Cambodia Asia Bank to be prosperous and harmonious.

Best Regards,

Va Dalot

Chairman of the Board of Directors
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STATEMENT OF CHIEF EXECUTIVE OFFICER

Welcome to Cambodia Asia Bank!

Cambodia Asia Bank Limited “CAB Bank” officially commenced operations on 23rd February 1993. We have 2 shareholders, 

Selvione Limited and Quantum Symbol Sdn Bhd, with a total registered capital of US$ 75 million.

Since the permanent banking license No. 10 was granted by The National Bank of Cambodia on 25 November 2006, 

Cambodia Asia Bank has provided a full range of banking services with more than 400 employees supporting the operations 

and serving in 8 branches and 17 outlets located in Phnom Penh, Kampong Cham, Battambang, Siem Reap, Kampot, and 

Preah Sihanouk.

At CAB Bank, customers are our priority. Our products and services are designed to suit customers’ needs and strictly 

comply with the provisions under the Laws of the Kingdom of Cambodia. To provide the best experience, we ensure that 

our bank is more accessible and secure for our current and perspective customers so that they could feel at ease while 

banking with us. We expect to become a one-stop commercial bank to serve and stay closer to customers whenever needed.

Though we have been around in Cambodia for 29 years, we have thrived to transform banking from being traditional to 

digital. We provide customers with a wide range of options, enabling them to enjoy a full banking experience over the 

counter or through CAB Mobile App and iBanking 24/7. We have our tele-call center on standby to welcome and answer 

all customers’ inquiries. Also, we are committed to improving our digital platforms such as social media, mobile banking 

interfaces and websites. The information about our products is up to date, and customers could look it up anywhere and 

anytime.

Driven by Cambodia’s banking and economic growth, I have a very high expectation that we could fulfil the current 

customers’ demands by bringing a strong sustainable financial solution to each individual and commercial customer. We 

are committed to the continued improvements of our existing ecosystem which allows customers to enjoy the fullest 

banking experience in the digital era. We are looking forward to serving customers at our very best.

Sincerely,

Wong Tow Fock  
Director & CEO

Cambodia Asia Bank Ltd.
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1
PART 1
 
BUSINESS OPERATIONS AND PERFORMANCE
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Cambodia Asia Bank (CAB Bank), one of Cambodia’s longest 

well-established financial institutions, conducts business 

according to the principles of a Bank of Sustainability, under 

good corporate governance, as well as appropriate risk and 

cost management. In order to cultivate every customer’s life 

and business, we prioritize offering total solutions, with 

attentive and innovative anytime, anywhere, responsive to the 

needs of customers and society. Our operations have surged 

balance in all dimensions to create sustainable returns over 

the long term and maximum benefits to all stakeholders.

CAB Bank engages in the commercial banking business, 

brokerage business and related businesses, as permitted 

under the National Bank of Cambodia and Cambodia Securities 

Exchange. CAB Bank offers financial products and services 

via branches and digital banking channels. CAB Bank’s 

financial solutions aim to meet the needs of all customer 

segments by providing the most satisfying service experience.

CAB Bank has invested heavily in technology to facilitate its technology business strategy and meet the prevailing needs of 

customers that change significantly through technological advancements. In doing so, CAB Bank is tasked with conducting 

studies on and developing new information technologies to enhance the efficiency of technology and productivity of human 

capital as the bank advances to be one of the Bank of Choice in a new digital era of financial services.

Additionally, CAB Bank has expanded its Head Office to double the size of its current space to accommodate new hirings with 

the aim of providing greater convenience for its arms of business and upgrading banking facilities to cater to new business 

segments including VIP Banking clients and SME businesses and owners. The expansion of its Head Office will have been 

completed by August 2022.1
1. OVERVIEW OF OPERATING 
ENVIRONMENT
CORPORATE PROFILE
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OVERVIEW OF OPERATING ENVIRONMENT
GLOBAL AND CAMBODIAN ECONOMY 
IN 2021 AN OUTLOOK FOR 2022

In 2021, the global economy resumed growth after undergoing 

a severe contraction in 2022 due to the Covid-19 pandemic. 

However, the ability to maintain an economic recovery, which 

has been uneven across all countries, remains dependent on 

each country’s efforts to control the spread of the novel 

Covid-19, and progress in accelerating the pace of 

vaccinations for each country’s citizens.

Regarding the global economic outlook for 2022, the 

International Monetary Fund (IMF) has assumed a more 

cautious stance as it downwardly revised its forecast for 

global economic activity to 4.4 percent (as of January 25, 

2022), as a result of the Omicron variant of Covid-19 which 

has affected economic activity during the first quarter of the 

year. The IMF also revised its projection for the economies of 

the US and China for 2022 to 4.0 percent and 4.8 percent, 

compared to growth of 5.6 percent and 8.1 percent in 2021, 

respectively.

Inflation remains an issue that warrants close attention in 

2022 as it will tend to remain high; though it may start to 

ease somewhat in the second half of the year. Apart from 

the high inflation rate, other important risk factors include 

Covid-19, supply shortages and the Fed’s monetary policy 

stance. Amidst signs of a US economic recovery, the Fed is 

likely to enter the cycle of a tightening monetary policy 

stance. Amidst, signs of a US economic recovery, the Fed is 

likely to enter the cycle of a tightening monetary policy after 

the end of its quantitative easing (QE) measures. The US Fed 

Funds Rate may gradually rise from its current range of 0.00 

– 0.25 percent, while the US balance sheet could see a 

reduction over the remainder of 2022 to counter inflationary 

pressures. At the same time, 

other major central banks may be considering the right time 

to tighten their monetary policy that would best suit the 

economic context and inflation level of their respective 

countries.

The Cambodian economy for 2021 grew 2.2 percent after 

seeing a contraction of 3.1 percent in 2020. 

Looking at country-wide, the economy is expected to grow 

at 5.0 percent in 2022. The authorities responded to the crisis 

with measures to support households and firms, including 

increased healthcare spending, a new system of cash 

transfers to vulnerable households, loans and guarantees, 

tax breaks, and wage subsidies and re-training. Manufacturing 

is expected to rise by 7.0% in 2022 on the back of a rebound 

in the garments, and travel goods sector, as well as growth 

in other light manufacturing such as electronics and bicycles. 

Agriculture is expected to grow by 1.2% in 2022, underpinned 

by higher crop production and rising agriculture exports to 

China.

Services will recover rapidly by 6.2% in 2022. Real estate is 

expected to gradually recover from last year’s contraction, in 

line with a similar trend for construction. 

Logistics is expected to rise backed by imports and exports.
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BANKING INDUSTRY

Commercial banks’ overall performance in 2021 recorded loan growth of 25.36 percent and deposits growth of 17.81 percent. 

As of December 31, 2021, Loans to Deposits ratio stood at 115 percent. Loans equaled USD 40.43 Billion and deposits equaled 

USD 35.12 Billion. CAB Bank’s market shares were 0.19% for loans and 0.30% for deposits, respectively.

Looking ahead into 2022, commercial banks are expected to operate a business with the optimism of accelerating growth as 

the Covid-19 will become a normal cold-flu illness. Overall, a brighter economic outlook that was seen in the previous year 

would be a boon to the profitability of the banking system that is likely to gradually improve. Nonetheless, upcoming challenges 

will include asset quality management and the preparation of strategies to cope with heightened market competition amidst 

the changing financial landscape and the race to win opportunities that come with new forms of financial services.
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ACLEDA

ABA

BIDC

BOC

BRED

CAB

POST

CPB

CANADIA

CATHAY

CMCB

CIMB

FCB

FTB

HATTHA

HLB

ICBC

JTR

KOOKMIN

MCP

MEGA

PHILLIP

PPCB

PRINCE

RHB

SAIGON-HANOI

SATHAPANA

6,384,433 

6,117,428 

506,122 

1,247,963 

413,950 

196,210 

1,014,580 

2,707,483 

7,167,791 

388,425 

467,496 

1,319,792 

1,453,429 

1,516,708 

1,562,705 

627,410 

1,267,132 

1,051,273 

355,012 

1,317,645 

542,097 

646,432 

1,025,637 

587,452 

948,437 

349,391 

2,110,233 

12.83%

12.29%

1.02%

2.51%

0.83%

0.39%

2.04%

5.44%

14.40%

0.78%

0.94%

2.65%

2.92%

3.05%

3.14%

1.26%

2.55%

2.11%

0.71%

2.65%

1.09%

1.30%

2.06%

1.18%

1.91%

0.70%

4.24%

4,322,845 

3,776,103 

422,185 

550,555 

274,400 

60,741 

641,090 

1,147,777 

4,342,304 

216,663 

258,081 

791,504 

972,487 

949,759 

1,333,681 

386,863 

391,320 

640,362 

276,079 

763,808 

339,663 

477,337 

710,918 

347,857 

578,276 

292,991 

1,568,976 

4,175,244 

4,802,750 

199,258 

878,974 

192,474 

92,586 

665,986 

1,915,505 

5,305,417 

262,303 

354,944 

895,893 

244,633 

1,227,142 

771,741 

347,418 

452,941 

639,596 

28,282 

1,014,749 

80,251 

362,444 

735,714 

199,954 

596,110 

62,013 

1,203,857 

13.93%

16.02%

0.66%

2.93%

0.64%

0.31%

2.22%

6.39%

17.70%

0.88%

1.18%

2.99%

0.82%

4.09%

2.57%

1.16%

1.51%

2.13%

0.09%

3.39%

0.27%

1.21%

2.45%

0.67%

1.99%

0.21%

4.02%

14.11%

12.33%

1.38%

1.80%

0.90%

0.20%

2.09%

3.75%

14.17%

0.71%

0.84%

2.58%

3.17%

3.10%

4.35%

1.26%

1.28%

2.09%

0.90%

2.49%

1.11%

1.56%

2.32%

1.14%

1.89%

0.96%

5.12%

MARKET SHARES IN ASSETS, LOANS AND DEPOSITS IN 
THE COMMERCIAL BANKING SYSTEM

Bank Assets Loans Deposits
Market 

Share (%)
Market 

Share (%)
Market 

Share (%)
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SHINHAN

TAIWAN

UCB

VATTANAC

603,297 

1,352,793 

846,178 

814,497 

1.21%

2.72%

1.70%

1.64%

428,013 

902,079 

502,354 

365,519 

56,165 

43,260 

574,031 

698,858 

0.19%

0.14%

1.92%

2.33%

1.40%

2.94%

1.64%

1.19%

Source: NBC/Statistics/Data on Banking Sector/2020

ALL COMMERCIAL 
BANK

49,767,258 100% 100% 100%30,635,558 29,975,425
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Restructured loan that is “viable” shall be deemed as “performing” and shall be classified as special mention 
with a 3% provisioning of gross amount regardless of the number of restructurings

Fully comply with prudential regulations of the NBC.

Restructured loan that is “non-viable” shall be deemed as “non-performing” and classified as “loss” with provisioning 
of 100% of the gross amount.

Institution which intends to engage in Bancassurance business shall have the following qualifications:

Obtain prior approval from the NBC;

Have good financial conditions and strong corporate governance as rated by the NBC at least for the last three 
consecutive years; and

Restructured loan that needs “more restructuring” should be deemed as “non-performing” and shall:
a. Be classified as “substandard” for a loan under the first restructuring with provisioning of 20% of the gross 
amount; and
b. Be classified as “doubtful” for a loan under the second restructuring with provisioning of 50% of the gross amount.

SIGNIFICANT REGULATIONS AND RULES  
RELATED TO BUSINESS OPERATIONS

Circular on Classification and Provisioning Requirement on Restructured Loans

Prakas on Conditions for Bancassurance Business of Banks and Financial 
Institutions

Significant regulations and rules that may have affected CAB Bank’s business operations included:

On 28 December 2021, the NBC issued a Circular on Classification and Provisioning Requirement on Restructured Loans 

(“Circular”) of Banks and Financial Institutions (“BFIs”) effective from the signing date. Following the NBC’s workshop for BFIs 

on 18 January 2022, the NBC allowed the BFIs to defer the implementation of the new circular to 1 January 2022 onwards.

On 31 March 2021, the NBC issued Prakas on Conditions for Bancassurance Business of Banks and Financial Institutions 

effective from the signing date. Following the Prakas, the NBC allowed the BFIs to conduct Bancassurance business and follow 

a regulatory framework aiming at enhancing financial inclusion by increasing accessibility of insurance services to the public 

and strengthening consumer protection. The Bank is allowed to operate Bancassurance business must meet the following 

eligibility criteria:

According to the Circular, the Bank is required to classify and make provision for loans restructured as follows
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Institution shall put in place operational guidelines to conduct Bancassurance business and shall ensure that:

Staff are well-trained and capable of explaining clearly the key attributes of the insurance products to 
consumers;

Consumers shall not be coerced or persuaded to buy any insurance products;

Premium is not directly debited from the consumer’s bank account without prior 
consent or written agreement from the consumer;

Institution shall clearly inform the consumer that the institution does not underwrite 
the risk or act as an insurer. The insurance product and payment of claims shall 
wholly be the insurer’s responsibility; and 

Separate consumer protection mechanism and an appropriate complaints resolution 
relating to insurance shall be put in place to effectively implement.

No infringement on consumer right to use any other Bancassurance agent or to 
directly deal with an insurer;

No misrepresentation or misleading statements on the policy benefits to the 
prospective consumer by the staff who sell the insurance products;

All data and information of the consumer are kept confidential;

No arbitrary charges and /or additional terms and conditions other than those 
imposed by the insurer; and

The institution and the insurer shall not use name, logo, trademark, commercial 
advertisement or other words leading to the confusion that the institution and the 
insurer are the same company.

Report on the performance of the Bancassurance business (Number of policies 
issued, premium, commission, etc.); and

Financial report, solvency report and liquidity report of the insurer.

For the purposes of ensuring consumer protection, the Institution shall ensure that:

The institution shall submit quarterly reports to the NBC no later than the 15th day of the first month of the 

next quarter as follow:

The institution shall submit an audited annual report of the insurer to the NBC no later than April 10.

The institution shall maintain adequate records and data on Bancassurance business and be available upon the 

NBC’s request.

The institution shall inform the NBC immediately regarding any amendment, renewal, or termination of the 

Bancassurance agreement.

The institution shall inform the NBC immediately of pertinent issues and concerns encountered in carrying out 

the Bancassurance business that would impact the institution.
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2. BUSINESS OPERATIONS

CAB Bank is well represented in Phnom Penh and all the major provincial urban centers. We have 8 branches situated in key 

commercial areas of Phnom Penh and provincial cities of Battambang, Siem Reap, Sihanoukville, Kampong Cham, and Kampot. 

We also have numerous outlets at key commercial and international transit hubs to serve our customers and offer convenient 

access to ATMs and services such as local/international money transfer and foreign currency exchange.

CAB Bank serves all segments of the market from mass to micro-businesses all the way to SMEs and corporations. This is 

in line with our mission to grow in a profitable and people-oriented manner by providing personalized financial products and 

services at fair terms and pricing. We aim to become the bank of choice for customers throughout the whole stages of life 

from birth to retirement.

Starting February 2021, CAB Bank has invested in IT infrastructure and our Digital-First Strategy will transform our digital 

banking in the upcoming years.

Technology transformation jump-started from Core Banking, Digital Payment, Virtual Intelligent Assistant and Self-Service 

Kiosks Deployment.
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Interest income

Deposits

Loans

Total interest income

Total Interest expenses

Total interest income – net

Non-interest income

Fees and service income

Fees and service expenses

Fees and service income – net

Gain on FX

Other operating income

Total non-interest income

Total operating income – net

943

5,523

6,466

4,061

2,405

1,693

656

1,037

85

1,232

2,354

4,759

2,864

121

2,742

664

1,517

4,924

7,520

5,215

1,019

4,195

2,001

212

6,408

8,834

22%

2%

26%

49%

100%

36%

9%

20%

65%

100%

47%

23%

2%

73%

100%

896

5,057

5,953

3,356

2,597

747

5,167

5,915

3,489

2,42551% 35% 27%

Interbank

3. PERFORMANCE

FINANCIAL

INCOME STRUCTURE OF CAB BANK

Income structure of CAB Bank for the years ended December 31 is as follows:

(Thousand USD)

%

2021

Amount %

2020

Amount %

2019

Amount
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NON-FINANCIAL

In the year 2021, CAB Bank had played a vital role to contribute to ongoing economic activities and continued to provide loans 

to customers. We rolled out and successfully implemented key strategies such as 1) upgrading IT infrastructure, 2) expanding 

retail deposit portfolio, and 3) growing assets in the target group - micro and small-medium businesses that needed proper 

funding to sustain and expand their businesses.
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2
PART 2  
BUSINESS STRATEGY
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CAB Bank Strategy is to be a virtual intelligent bank in everyday bank-

ing need of our customers

GROWTH 
STRATEGY

GROWTH 
STRATEGY

SUSTAINABILITY

Improve Value-Based Productivity

Transformation Journeys 

Strategic Partner-

Modern World Class 
Technology Capabili-

Performing Talent and 
Agile Organization

Partnership & Digital 
Channel

Payment & Settlement

Proactive Risk & 
Compliance Management

Cyber Security

Business Growth Enablement

• Schools
• FinTech
• FMCG
• Overseas Bank  BPI
• Insurance
• CGCC and SME Bank

•Market Segments
•Grow with Existing 
and New Customers 
(SMEs)
•Unlocking potentials 
of 3 Key Channels

•Data Analytics
•Internet and Mobile 
Banking
•Head Office Expan-
sion and VIP Banking 
Hall
•Risk and Compliance

CAB BANK STRATEGY
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1. FUNDING

2. INSTANT LOAN

3. CUSTOMER CENTRICITY

CUSTOMER SEGMENTS AND SERVICES

RETAIL BUSINESS

SMALL AND MICRO BUSINESS: 

In 2021, CAB Bank had effectively managed deposit growth in line with the customers’ need to save and earn higher income 

when the economy got hit by the Covid-19 pandemic. Instead of keeping money idle in the low interest accounts, customers 

shifted the money to high interest-earning accounts at CAB Bank.

CAB Bank allocated a special funding package of USD 2 million for a programmed loan to support consumers and businesses 

that needed emergency funds for continuing business operations and provided employment to their employees. This 

programmed loan had helped customers to stay in business through the employment of new ways and technologies for doing 

business.

CAB Bank prioritizes the use of data and data analytics to gain customer insights, allowing us to offer products and services 

that meet their needs. Major initiatives were as follows:

We allocated a special funding package of USD 2 Million to provide assistance to our business customers and affordable and 

flexible programmed loan.

CAB Bank continues to strengthen its business model – Customer Centricity strategy which the bank focuses on delivering 

tailor-made services to meet our client segmentation’s banking needs that we know best through our market research team. 

We monitored the impacts of the Covid-19 pandemic on customers, which varied according to their business and income levels, 

including changes in consumer behavior and demand that have served as catalysts for technological development, in both 

the financial and non-financial realms. In 2021, we thus focused on providing assistance, either directly or indirectly, to all 

groups of our customers reeling from the viral transmission so that they could sustain their lives and businesses amidst 

uncertainty. Moreover, we provided attentive and inclusive services that responded to the demands of customers as a trusted 

financial partner and the main operating bank of customers.
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AFFLUENT: 

MIDDLE INCOME AND EVERY PERSON: 

CAB Bank is in a progress to make its VIP Banking concept into reality in 2022 and will introduce a new banking facility, 

experienced relationship-based management, and life insurance product that provides long-term coverage with short term 

premium payment for customers with saving potential who wish to establish financial security for their family.

We launched new products and services as follows:

CAB iBanking: Enjoy the convenience of doing banking transactions

at your own time and place. iBanking services include account balance management, 

online fund transfer, utilities payment, mobile phone top-up and Term Deposit placement.

a)

CAB Mobile: With CAB Mobile, we provide multiple options to perform transactions electronically through 

our fingertips including fund transfer, mobile phone top-up, term deposit placement, open new accounts 

and scan QR and Bakong Transfer. CAB Mobile also provides a communication channel for our customers.

b)

Super Saver: There is an easier way to grow your money. CAB super saver helps achieve savings plan by 

allowing to consistently save a small amount of money while earning the highest interest rate, Save Small, 

Earn Big! Customers can automatically transfer from a source account once a month or manually transfer 

/ Deposit on any day of the month. With CAB Super Saver, you get rewarded not by the amount you save 

but by your commitment to savings.

c)

Senior Citizen Fixed Deposit: CAB Bank provides this facility for senior citizens so that they have the 

privilege to earn a higher interest rate than general customers. Senior Citizen Fixed Deposits are term 

deposit plans with special interest rates offered to individuals who are over the age of 60 years old./ Deposit 

on any day of the month. With CAB Super Saver, you get rewarded not by the amount you save but by 

your commitment to savings.

d)

Step-Up 9 Plus Fixed Deposit: Step-Up 9 Plus is a fixed deposit account that provides customers with the 

highest interest rate up to 9.9% p.a. within a 9-month period. Step-up 9 Plus is purposely created for 

customers that are looking for a trusted bank to make a fixed deposit by offering the highest interest rate 

on a very short-term basis. Customers could also enjoy extra privileges provided by Cambodia Asia Bank.

e)

Tuition Fee Deposit Account: Tuition Fee Account is a type of Flexi saving deposit that parents/guardians 

will deposit in the tuition fee account to pay for their children’s school fee at the maturity which is basically 

at the school payment date. Customer segments under this product are parents and guardians of children/

teenagers who study with any CAB partner school.

f)
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CORPORATE BUSINESS

MEDIUM BUSINESS

Aspiring to be a Bank of Choice for companies, CAB Bank is determined to support clients beyond banking solutions in order 

to boost their competitiveness. Major initiatives were as follows:

CAB Bank prioritized the offering of products and services that comprehensively meet the needs of customers in terms of 

their business operations, suppliers, owners and employees. We aimed to enhance their competitive capability and business 

management efficiency while also maintaining our status as their main banker. Meanwhile, we continued aiding pandemic-

stricken clients in accordance with the National Bank of Cambodia’s guidelines and other assistance measures initiated by 

CAB Bank to help them maintain their liquidity.

CAB Card: With our VISA Debit Card and UnionPay Credit Card, customers will enjoy cash withdrawals at 

any ATMs and Payments via any POS purchase in Cambodia and around the world wherever the VISA and 

UnionPay Logos are displayed.

g)

Smart SME Loan is aimed to provide easy funding needs of the business to prospective clients in key 

economic sectors and emerging sectors that are financially viable and have been operating through the 

stiff and disruptive operations during the Covid-19 pandemic. This product is guaranteed by Credit Guarantee 

(a) 

iBanking for Corporate provided a seamless online experience and interactive accountant-friendly system, 

particularly payment, receivables and reporting tools.Scheme which provides ease of mind to the clients 

who need funds and do not need to provide collateral or assets to be pledged to CAB Bank.

(b) 

Cambodia Asia Bank and SME Bank of Cambodia become Official Partnership on SMEs Co-Financing 

Program to Provide Affordable Financing to Local SMEs. the Cooperation between Cambodia Asia Bank and 

SME Bank of Cambodia has provided the financial solution to help SMEs in Cambodia. Cambodia Asia Bank 

is ready to assist our customers to get loans under this scheme with flexible terms and low-interest rates. 

We strongly believe that this agreement will help SMEs and Cambodia’s economy to grow sustainably. We 

are optimistic about this co-financing scheme. We have come up with communication strategies especially 

through social media and presses to reach the target customers specifically our business owners that are 

trying to recover to their normal operations and looking for skilled employees to turn their businesses around 

through technology. We expect to have more customers getting to know the benefits of this co-financing 

scheme and be able to apply for a loan through Cambodia Asia Bank to support their cash flow needs to 

pass the post-Covid-19 recovery periods.

(c) 
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In 2022, we are extending a corporate office and open a commercial banking facility on No. 333, Preah Sihanouk Blvd., Sangkat 

Vealvong, Khan 7 Makara, Phnom Penh which is a commercial hub, one of the three financial districts in the capital city 

Phnom Penh of Cambodia. The VIP banking facility is conceptualized for our SMEs and influent clients with colossus fine-art 

architecture -providing a private meeting room for our clients and RMs and modern VTMs.

In 2021, CAB Bank focused on providing seamless online and person-to-person services for both lines of business and our 

business partners to ensure a positive customer experience anywhere, anytime. We have orchestrated synergies and 

collaboration with partners while also developing our core service channels for enhanced efficiency in accessing customers 

to deliver them excellent services with the greatest cost-effectiveness.

Key initiatives for branch network management in 2021 included:

CAB Bank plans to roll out products and services as follows:

•      Trade Finance for Import and Export

•      Cash Management
•      Payment Solutions
•      International Fund Transfer
•      Payrolls
•      Dedicated RMs

SERVICE CHANNELS

BRANCH NETWORK:

Branch network: CAB Bank focused on all service channels which provide value proposition through multiple 

services in harmony with customers’ daily needs for a seamless customer experience anytime, anywhere. 

Along with this, we have eight branches and over a dozen of outlets while also partnering with TrueMoney 

and Wing to provide broader service coverage throughout the country. Along with this, we continued to 

focus on consolidating branches and outlets to reduce redundancy, especially those with relatively low 

traffic branches and outlets that the available number is appropriate for the 2025 aspiration. Along with 

this, we adjusted branch models to align with customers’ needs in each area. In 2022 and 2023, We plan 

to build a business partnership that will be a profit-sharing business model and share the space of our 

business partner. Moreover, we supported the application of technology for the development of services 

and internal processes within branches for enhanced efficiency and appropriate cost management along 

with a harmonized sales and service experience in line with consumers’ increased use of digital channels.

(a) 

Meanwhile, CAB Bank’s outlets gradually resumed increase in volume and operations at airport terminals 

where the number of tourists had increased since 2021.

(b) 
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(1) Services including money exchange and Western Union – fund transfer and POS for VISA / MasterCard cash withdrawal.

NOTE:

ELECTRONIC NETWORK:

BRANCHES AND FINANCIAL SERVICE NETWORK

CAB Bank ATMs: Location of machines has been a major focus with sufficient service points to ensure 

broader coverage and meet customers’ needs. Along with this, we prioritized machine efficiency enhancement 

for improved access to CAB Bank services.

(i) 

CAB Mobile and CAB Internet Banking: In 2021, we rolled out CAB Mobile and Internet Banking. Our CAB 

Mobile provides multiple options to perform transactions electronically through our fingertips including fund 

transfer, mobile phone top-up, term deposit placement, open new accounts and scan QR, and Bakong 

Transfer. CAB Mobile also provides a communication channel for our customers.

(ii)

CAB Tele-Call Center: CAB provides 24/7 customer care for every customer and plans to enrich the 

experience further and further in the far future. Our service supports KH/ENG/CN languages and gives 

customers transparency and engagement care throughout the communication. CAB has multiple channels 

for support e.g., Via Tele-call, Facebook, Instagram, Telegram, etc.…

(iii)
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CAB Bank implemented the People Strategy, accounting for Covid-19 control measures and in alignment with our CAB Bank 

Strategy. Key initiatives were as follows:

Employees have been encouraged to work with flexibility, dare to be creative and innovative, and stay ahead of changes. To 

this end, we arranged learning courses on the agile way of work presented by experts from the Agile Center of Excellence.

Focus has been on practical teamwork which is aligned with new work formats amidst the Covid-19 pandemic.

OPERATIONS OF CAB 
HUMAN RESOURCE MANAGEMENT

1) AGILE MINDSET/SKILL SET: 

2) COMMON WAY OF WORK: 

Ensure Suitable Great Leaders and Culture: We have established qualifications for purposeful and practical 

leadership in line with CAB Bank’s expected behavioral guidelines which comprise self-awareness, result 

orientation, team building and integration. This is to ensure that actions will be taken with self-awareness, 

accounting for teamwork, customers and the organization throughout the work process. CAB Bank organized 

activities to promote leadership development on a continual basis, starting with the recruitment process. 

New interview selection and probation criteria have been established in conformity with the organization’s 

expected behavioral guidelines regarding leadership values. We also held an executive seminar on purposeful 

and practical leadership for C-suit executives and other executives at higher positions wherein the 

participants learned from experiences of exemplary world-class leadership which could be further applied 

to their work in alignment with our expected behavioral guidelines. 

Enable Growth Strategy: CAB Bank conducted organizational restructuring and selected personnel to 

support CAB Bank’s business development. We focused on the enhancement of employee skills, experience 

and abilities to cope with changes, and accounted for various opinions, especially of those engaged with 

business expansion within the region, data and analytics, and strategy formulation. Moreover, employees’ 

capabilities have been enhanced to be aligned with an agile way of work amidst rapid technological 

changes. The performance evaluation has also been revised to accommodate this new work format. CAB 

Bank has established guidelines for an agile way of work which comprise four steps, accounting for 

employee engagement and the Code of Conduct to ensure a systematic and fair work environment. 

They are of the followings:
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Our employees have been urged to embrace an agile way of work in order to maximize flexibility and speed of cross-

departmental work. We also organized the Staff Award activities to recognize outperforming employees and boost morale 

among colleagues. 

We have encouraged employees who have no experience in an agile way of work to learn from practices and from others, 

thus creating a community of practices where colleagues come together to share 

best practices with each other. To elevate the capabilities of employees engaged with the regional business, CAB Bank 

developed the Employee Value Proposition CAB Bank (Best Place to Work, Learn and Lead) program to support our drive in 

penetrating the regional market in alignment with our strategy of becoming the regional leader. Moreover, we highlighted the 

Free Trade Business World of Borderless Growth concept to communicate to the new generation about borderless growth 

opportunities, as we aspire to be an organization that serves as the foundation of the Cambodian society and the ASEAN 

Economic Community region, alike.

Employment Engagement and Relations: Guidelines for Human Resource Management during the Covid-19 

Pandemic: CAB Bank provided assistance and morale support to all employees, both those working in close 

contact with customers and our back-office staff. We offered each employee paid leave as a morale boost 

amid the Covid-19 crisis, while also arranging alternative booster doses against the Covid-19 and providing 

our staff members assistance in rapid test and NSSF claims. Moreover, annual medical health insurance was 

offered to employees with the option of using the service at a hospital arranged by CAB Bank’s insurance 

partner’s panel hospitals or another hospital as they wished.

Risk Management is an integral part of our organizational 

culture. We have established a risk management policy and 

risk appetite, and risk management has been taken into 

account when formulating our strategies and business 

undertakings to support business growth. This is to ensure 

sustainable profitability and maximize stakeholders’ returns. 

CAB Bank’s risk management strategy has been established 

in line with international guidelines and principles and 

applied throughout the Bank. We engage in a consolidated 

risk management framework that emphasizes the 

management of risks, e.g., credit, market, liquidity, operational 

and strategic risks. CAB Bank’s risk management structure 

clearly determines the duties and responsibilities of relevant 

units, including an independent risk management unit, while 

risk-adjusted measurement has been applied to each 

business unit.

CAB Bank’s risk, capital and liquidity management is under 

the supervision of the Board of Directors, which is responsible 

for ensuring the appropriate level of capital and liquidity to 

accommodate our present and future business operation. 

Meanwhile, CAB Bank ensures that policies, processes and 

systems for controlling, monitoring and reporting risks, 

capital and liquidity are in place whereas segregation of 

duties and reporting lines are clearly defined in conformity 

with the good internal control principle. We also emphasize 

thorough, accurate and regular disclosures on risk, capital 

and liquidity are in place whereas segregation of duties and 

reporting lines are clearly defined in conformity with the 

good internal control principle.  We also emphasize thorough, 

accurate and regular disclosures on risk, capital and liquidity 

management to the public.

3) AGILE WAY OF WORK: 

4) COMMUNITY OF PRACTICES:  

RISK MANAGEMENT

28

Annual Report 2021



CAB Bank places great emphasis on effective and timely risk management. Risk management policies, tools and processes 

have been developed and are reviewed regularly to guard against risking risk trends in line with market volatility and to ensure 

that they are appropriate for changes in regulatory requirements, including domestic and global economic policies. Relevant 

actions taken were as follows:

KEY DEVELOPMENTS TO STRENGTHEN 
RISK MANAGEMENT

Develop management guidelines and processes for managing environmental, social and governance risk 
in line with responsible lending principles: The impact of CAB Bank’s credit support has been assessed 

across all dimensions while climate-related risks, opportunities and impacts have been analyzed and 

assessed under various assumptions. The results have been used in the formulation of strategic plans, 

credit policy and portfolio management plans. Focus has been on minimizing negative impacts while 

maximizing positive effects on the environment, society and economy in conformity with CAB Bank’s goals 

so that the target can be achieved.

(a) 

Establishment of proactive risk management amid the Covid-19 pandemic: CAB Bank implemented 

preventive and monitoring measures for coping with Covid-19, which allowed continuity in our services and 

mission-critical activities with safety. We prioritized hygiene and employee morale support along with 

adherence to public health measures and guidelines for distancing, mask-wearing, hand washing and 

testing. Meanwhile, we have employed technology to support our employees in working from home while 

dividing them to work from split sites and floors in order to minimize the risk of cluster infections. In addition, 

we have formulated strategies for the management of Covid-19 risk and implementation of assistance 

measures for all stakeholders, including customers, employees, suppliers, shareholders, society and 

community.

(b) 

Continuous upgrade of information security management to meet global standards: CAB Bank’s 

information security management system has been upgraded.

(d) 

Strengthening of customers of data protection and privacy: A working group has taken steps to ensure 

preparedness in compliance with data protection and privacy. The actions include policy revision, and 

process and technology updates covering control measures and relevant infrastructure to support consent 

management and customers’ exercising rights. Moreover, we have continually communicated to employees 

and corporate partners to ensure that they recognize the importance of compliance with the data protection 

and privacy while the progress reports have been reviewed and presented to CAB Bank’s management 

teams on a regular basis.

(e) 
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Reinforcing a cyber hygiene culture that involves the Board of Directors, management, employees, 

customers, business partners and suppliers, through the dissemination of knowledge in various media such 

as a cyber awareness campaign for customers, e-Learning, security newsletter, cyber news alert and 

infographics. Moreover, a phishing drill exercise will be conducted to raise employees’ awareness of the 

phishing threat.

(f) 

Establishment of End-to-End Product Management Framework to ensure that all key products and 

services are managed efficiently, aligned with customers’ needs and controlled with an acceptable risk 

level.

(g) 

Establish operational guidelines and appropriate control for risk management and positive customer 
experience among risk-related units to be more integrated and efficient by each department which is 

overseen by each head of the department who is a member of the Management Committee. The 

enhancement is to ensure that the Bank can provide various products and services to align with customers’ 

needs and prepare for business growth in the digital world more efficiently, while key risks and compliance 

issues are defined and managed securely and appropriately.

(h) 

Enhancement of Business Partner and Third-Party Risk Management which covers risk assessment, 

selection, process, contract preparation, risk monitoring and termination of service with business partners 

and third parties to ensure enhanced security for customers’ transactions and increased efficiency in fraud 

detection in various forms for broader coverage.

(i) 

Put in place market conduct management accounting for customers’ demand, financial status and 

understanding to ensure that customers receive fair service and treatment with complete and accurate 

information about products and services for a positive customer experience.

(j) 
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RISK MANAGEMENT

CREDIT RISK MANAGEMENT

CAB Bank has placed an emphasis on comprehensive risk management such as credit risk, market risk, liquidity risk, 

operational risk and strategic risk, all of which are covered and properly managed.

Credit risk refers to risk whereby a counterparty or borrower may default on contractual obligations or agreements, or have 

an intention not to abide by an agreement, resulting in losses to CAB Bank. CAB Bank thus places significance on credit risk 

management compatible with international standards and regulatory requirements, environmental impacts and climate 

change that may be caused by CAB Bank business operations, to ensure sustainable growth and reasonable returns to 

stakeholders. 

In 2021, CAB Bank focused on customer service and credit risk management for every customer segment to ensure that risk 

levels are under an acceptable risk appetite. Customers’ businesses were challenged by the dying-out Covid-19 pandemic 

and an uneven global economic and trade recovery. Meanwhile, digital disruption prompted CAB Bank to focus more on 

stringent customer screening criteria while prioritizing sustainable assistance measures – particularly for small and micro-

businesses as well as retail customers – while also seeking to acquire customers with stronger financial status and sound 

debt servicing ability. Moreover,

CAB Bank has a policy to integrate public health-

related risk – which may affect customers’ business 

operations through physical risk and transition risk, - 

as one of the factors for the credit underwriting 

process and use it as one of the components in 

assessing impacts on the Bank’s credit portfolio.

CAB Bank also focused on portfolio management to 

maintain credit concentration with the established 

limits. Loan growth targets have been established in 

alignment with prevailing economic conditions, taking 

into account customer segments, product domains 

and industries, to maximize returns under a risk 

appetite. CAB Bank has emphasized customers’ early 

warning sign detection and behavior monitoring to 

ensure efficient monitoring, recovery and collection processes. 

Moreover, CAB Bank has managed to appropriately set aside 

provisions to cover expected credit loss, which is in line with our 

prudent business operation amidst ongoing economic 

uncertainties and the protracted Covid-19 pandemic.
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CREDIT RISK MANAGEMENT POLICY

CREDIT POLICY AND PROCESS REVIEW

MARKET RISK MANAGEMENT

To achieve sustainable growth, our credit strategy focuses on a balance between portfolio value creation and protection 

within our risk appetite. Credit policy and related credit procedures must comply with this strategy and must be in line with 

laws, regulations and fair lending management guidelines including how to cope with climate change impacts that may have 

on business operations in terms of risk and business opportunity.

CAB Bank reviewed credit risk management policy in September 2021, accounting for impacts on loan portfolio and following 

standard practices amongst the top banks in the industry, including the launch of new products and services and operations 

in atypical circumstances such as management to mitigate impacts of Covid-19 on our customers, to ensure that all our 

customers, especially SMEs, can continue to operate their businesses with our suitable credit quality management. We have 

improved standards and guidelines for credit extension that are now more conducive to CAB Bank’s sustainable growth. Such 

revisions were monitored for their impacts on portfolios and updated for reference in CAB Bank’s database available to 

relevant users, covering criteria for credit granting, credit management process and credit risk management tools.

CAB Bank has conducted a review of credit policy and process including credit proposal presentation, credit underwriting, 

agreement preparation, credit assessment and asset quality monitoring and review, to ensure credit policy and process 

consistency and efficiency in alignment with regulatory requirements. CAB Bank also utilized information from the review 

to support our credit management standard development.

Market risk may arise from changes in interest rate, foreign exchange and credit spread. These changes affect CAB Bank’s 

present and future income, capital, the value of financial assets and liabilities as well as off-balance sheet items. CAB Bank 

engages in a consolidated risk management framework through the development of essential infrastructures and processes 

for timely and appropriate management of the market risk of financial products. In addition, we have established a product 

management process for both existing and new products based on the business plan, covering transaction objectives and 

processes, market risk-related factors, risk analysis and potential impacts as well as risk assessment and control guidelines.

In 2021, the country’s economy had recovered from the Covid-19 pandemic and the interest rate in the market started to 

shift upwards as the global financial market risk got hit severely by the pandemic. The money flow from other countries was 

attracted to Cambodia, and all the banks were competing in the new environment to capture the largest market share of 

this money bucket.

For the 2022 outlook, the global economy once more faces uncertainty, triggered by the new Covid-19 variant amidst soaring 

inflation and possible hikes in the US policy rate. Close attention should be paid to the US-China rift which could affect the 

other countries’ economies but not Cambodia, either directly or indirectly, amid the gradual normalization of Cambodian 

economic activity and the society.
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LIQUIDITY RISK MANAGEMENT

Liquidity risk is defined as the risk caused by a failure to obtain sufficient funds at appropriate costs to meet obligations 

when they come due, and/or an inability to convert assets into cash.

Liquidity in the banking system was ample when loans growth was stronger than deposits growth while banks tapped on 

their own retained earnings and debts to ease economic stress and provided relief to MSME and consumers to delay 

payments and reschedule their loan durations. CAB Bank has been fully equipped with tools for appropriate liquidity 

management to protect ourselves against liquidity shortages. Aside from efficient monitoring of liquidity risk in light of 

situations that may incur risk indirectly, we have also adopted a Business Continuity Plan to guard against disruptions to 

essential operations and systems, allowing us to fulfill our obligations in the event of an emergency.

CAB Bank has conducted liquidity risk assessment and analysis on a regular basis to ensure sufficient liquidity for our 

business operations through liquidity gap analyses, covering both normal and crisis situations, under three scenarios, i.e., 

liquidity crises that are either bank-specific, market-wide, or a combination of both circumstances.

CAB Bank has also developed tools to assess and analyze liquidity risks that meet international standards including Liquidity 

Coverage Ratio (LCR) and Net Stable Funding Ratio (NFSR). Moreover, the Bank has developed tools for liquidity risk 

assessment and analysis on a continual basis in line with international standards. This allows us to devise an effective plan 

for overall liquidity management along with review and revision of liquidity risk management processes and adjustment of 

our funding structure in response to changing market conditions and liquidity in the banking system. We determine 

appropriate strategies to maintain a suitable level of foreign currency liquid assets, be consistent with growth in deposits 

and guard against any heightened liquidity risk stemming from volatility in the global economy and fast-changing financial 

markets, taking into account business growth potential.

Closely monitored factors that could affect our liquidity and interest rate risks include:

Global and Cambodian economic outlook over the short and medium terms, including impacts from the 

US-China trade war and the Covid-19 pandemic

Key policy rate trend of the National Bank of Cambodia and major central banks

Direct and indirect foreign capital movements triggered by internal and external risks

Intensified competition among financial institutions in savings and investment products that may affect 

overall liquidity in the banking system

(a)

(b) 

(c) 

(d) 

Increasing demand for loans which could generate pressure on liquidity in the system(e) 
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Risk identification: To identify the risk event and/or major climate-related threats, both physical and transition 

risk, based on the megatrends and related rules and regulations.

(a) 

Risk assessment: To assess the overall risks in three levels, i.e., high, medium and low, by assessing risk 

impact, likelihood and effectiveness of control.

(b) 

Risk management: CAB Bank has in place risk management in order to prevent, monitor and respond to risks. 

Regarding high-level risk, additional analysis will be conducted for prevention and rectification or further 

establishment of risk management measures. Moreover, CAB Bank has prepared a business continuity plan 

(BCP) and IT disaster recovery plan to cope with risk incidents that may affect our work and business 

operations.

(c) 

OPERATIONAL RISK MANAGEMENT

Operational risk refers to the risk of direct or indirect losses to a bank’s revenue or capital resulting from incorrect or 

inadequate processes, personnel, operating and/or IT systems, or external events. CAB Bank has thus placed importance on 

operational risk management through the development of policies and operational risk frameworks to enhance our operational 

risk management as a unified standard, prompting enhancements that allow us to assess risk and proactively seek preventive 

measures.

In 2021, CAB Bank focused on strengthening operational risk management in various key areas to assure that customers 

will continually receive fair service and treatment and align with customer requirements under a prudent and efficient risk 

management process. Key focus areas cover the establishment of proactive risk management amidst the Covid-19 pandemic 

to ensure business continuity, the enhancement of product management throughout the product cycle, the development of 

business partners and the third party risk management, improvement of system interface or access to data of customers or 

CAB Bank, strengthening risk-related functions to be more integrated and efficient and enhancement of market conduct 

management to ensure that customers receive fair service and treatment through the efficient and practical process and 

management.

CAB Bank has put in place a Bank-wide public health-related risk consideration process, namely the identification, assessment 

and mitigation of climate-related impacts on CAB Bank, to ensure business continuity and the protection of the lives and 

property of our customers, employees and other stakeholders. The risk consideration process has been undertaken as part 

of the overall risk management procedure every year or more than once a year to keep abreast of the latest trends, ensuring 

that we can cope with climate-related risks in a timely manner. In detail:
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STRATEGIC RISK MANAGEMENT

Strategic risk refers to risks that arise from the formulation and implementation of strategic and business plans that are 

unsuited to and inconsistent with internal factors and the external environment, which may affect earnings, capital fund or 

CAB Bank’s stability. CAB Bank thus places emphasis on the integration of strategy formulation and implementation process. 

The process begins with systematic data collection and analysis for use in the review and determination of appropriate 

Bank-wide strategies, which are then translated into those for business and support units, objectives and key results. It also 

involves efficient resource allocation, or Bank-wide communication of strategic plans, the establishment of clear operational 

plans and monitoring processes, as well as identification of problems and solutions.

For 2021, the key factor that significantly affected strategic risk was uncertainty stemming from the prolonged Covid-19 

pandemic that became more severe than what was seen in 2020, thus causing economic activity across multiple sectors to 

slow down and halt operations. Meanwhile, the Bank has been exposed to the operational risk incurred from compliance with 

government policies, including new rules and regulations and standards concerning the supervision of financial institutions, 

in order to extend assistance to pandemic-hit businesses and retail customers amid volatilities in global capital flows, caused 

by divergent recoveries across many countries, especially economies.

CAB Bank prioritizes strategic risk management in times of uncertainty. Our strategic risk management can be divided into 

two parts, as follows:

Strategic Risk Management for Strategic Content: Key Risk Indicators (KRIs) for Strategic Content have 

been set up to enable us to review and adjust Ban-wide strategies as well as business units’ strategic plans 

appropriately and in a timely manner amidst changes in external and internal environments which affect 

business operations, including anticipation of upcoming changes for better preparedness regardless of 

circumstances.

(a) 

Strategic Risk Management for Strategy Execution is conducted by:(b) 

i. Preparing monthly financial performance reports and semiannual Balanced Scorecard (BSC) reports; we 

also arrange meetings regarding our strategies to address and manage specific issues, in order to achieve 

unified solutions.

ii. Preparing and reporting performance of the business and support units and objectives and key results on 

a quarterly basis as a gauge for our practical guidelines, thus aligning with the established strategic plans.

iii. Establishing KRIs for strategy execution that covers CAB Bank infrastructure and resources.
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4. DIGITAL FIRST STRATEGY

5. ECOSYSTEM AND HARMONIZED PARTNERSHIPS 
WITH INTERNATIONAL PLAYERS

INFORMATION TECHNOLOGY MANAGEMENT

In 2021, CAB Bank had invested in a new core banking system powered by Oracle Flexcube and launched new financial 

channel technology in response to the transition to a digital currency technology using the new era’s technological 

infrastructure, and the search for innovations in line with CAB Bank’s strategic direction. These endeavors were undertaken 

with efficient work processes under international standards and the latest cyber security control system. Effective 

management guidance has also been put in place to cope with short-, medium- and long-term impacts during the transition, 

to achieve the CAB Bank Strategy of maintaining our competitiveness and becoming the trusted regional leader in the 

technological realm. Major initiatives can be summarized as follows:

Development of products and services: to reach our cutting-edge technology that can meet and be consistent with the 

ever-evolving customer behavior and technological innovation including CSS, CMS, CBS, NBC Bakong, NCS 2.0 and FAST 

2.0.

In 2021, CAB Bank has partnered with key local international players including Phillip Life Assurance (Cambodia) Plc., 

Bankograph Pte. Ltd., Credit Guarantee Corporation of Cambodia Plc., Phillip General Insurance (Cambodia) Plc., Bakong, 

Bank of the Philippine Islands, Smile Shop, TrueMoney and Small and Medium Enterprise Bank of Cambodia.

Our partnerships are enriched by knowledge and best practices which are the art of doing business and training our CAB 

Bank employees.
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MANAGEMENT OF IMPACTS ON STAKEHOLDERS WITH VALUE CHAIN

CAB Bank has disclosed data on management and value creation through our capitals. Key issues that influence the 

assessment of impacts on CAB Bank’s ability to create value over the short, medium and long-term are identified. Analyses 

will shed light on financially material topics in order to manage existing capital in alignment with the operational framework 

and the policy of sustainable development and CAB Bank Strategy to ensure that CAB Bank can achieve the highest 

performance efficiency in alignment with our vision and business directions.

37

Cambodia Asia Bank Limited



MANAGEMENT DISCUSSION AND ANALYSIS

EXECUTIVE SUMMARY OF MANAGEMENT DISCUSSION AND ANALYSIS

Overall, the Cambodian economy for 2021 grew 2.2 percent after seeing a contraction of 3.1 percent in 2020. The rebound 

was uneven across all sectors. Domestically, the economy remained pressured by the intensified Covid-19 outbreak, the 

course of which was highly uncertain amidst the new Covid-19 variant. The outbreak, therefore, continued to affect people’s 

lives and economic activity. The prolonged pandemic even further hampered the recovery of businesses within the supply 

chains for the tourism and service as well as retail business. It also severely depressed employment and worsened the 

fragility of household income. This had repercussions for our customers’ financial standing, which inevitably affected CAB 

Bank’s operating performance.

Amidst the myriad challenges and heightened economic risk, CAB Bank has operated its business in line with the principles 

of a Bank of Sustainability accounting for appropriate risk management and effective cost management in order to empower 

every customer’s life and business. We prioritize the offering of total solutions, with attentive and inclusive services in 

adherence to the Customer Centricity strategy and the resolve to deliver an excellent customer experience. We have focused 

on providing assistance to all groups of our customers facing the impacts of the Covid-19 crisis, in line with the National 

Bank of Cambodia’s moratorium guidance in order to support our customers in emerging from this crisis.

In conjunction, we continued to bolster our capabilities and innovation in our service through the development of digital 

technology, both financial and non-financial, to be in step with changing consumer behavior while also offering new business 

opportunities business context accounting for proactive integrated risk management, as well as a risk-aware culture Bank-

wide, so as to secure our status as a leading financial institution that is always prepared for potential economic volatility, 

under both normal and stressful situations.

CAB Bank reported a net loss for 2021 of 975,589, a decrease of 148.6% from the previous year. The loss was impacted by 

the decrease in non-interest income and higher operating expenses for the good of our employees’ well-being, and fairly 

higher interest expenses for customer deposits.

With regard to our capital position as of the end of 2021, the capital adequacy ratio (CAR) of CAB Bank was 84.75% which 

allowed us to grow risk-weighted assets to USD 491 Million and optimized our capital structure and effective capital 

management.

The 2021 operating performance of CAB Bank thus met our business targets as expected in line with the economic conditions. 

Our operations have gained wide acceptance and recognition in the home country and by tourists from all over the world 

through our presence at international transit hubs, key tourism locations, entertainment centers and social platforms. All the 

above endeavors and performance of CAB Bank have thus far been undertaken with prudence and in step with the ever-

changing customers’ needs, together with an awareness of the economic uncertainty that was gradually reviving by the new 

normal. These efforts will allow us to devise plans to cope with any potential impacts upon our business while also giving 

our customers support in an efficient and timely manner.
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3
IMPACTS OF COVID-19 PANDEMIC

The overall Cambodia economy in 2021 remained pressured by 

the Covid-19 pandemic. The viral transmission affected 

economic activity both at home and abroad. As Cambodian 

people’s lives were beset by this crisis, CAB Bank implemented 

relief measures to assist our customers under a prudent 

integrated risk management approach. We have proactively 

monitored customer risk in order to implement appropriate 

assistance measures for mitigating the pandemic’s impacts. We 

have continually adopted a prudent approach in setting aside 

expected credit loss to ensure that our provisions are sufficiently 

proactive to cope with potential damages and uncertainties, 

accounting for the prevailing economic circumstances.

Meanwhile, CAB Bank is aware of the risks and impacts of 

Covid-19 on our customers’ and employees’ lives and safety, 

continuity of our business operation and service provision, and 

the business undertakings of our customers, suppliers and 

other stakeholders. We have established proactive risk 

management, which comprehensively covers continual 

prevention, monitoring and response. This has prompted us to 

manage the situation in an effective and timely manner. We 

have thus far seen no significant impact on our business 

operation or our employee’s quality of life and well-being.

In 2021, CAB Bank had a robust capital position for coping with 

potential risks while also managing liquidity at an appropriate 

level, which was sufficient for providing loans and supporting 

the local economy and its key sectors on a continual basis.
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CORPORATE GOVERNANCE
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Mr. Va Dalot
Chairman

Mr. Wong Tow FockDirector 
and Chief Executive Officer

Mr. Chan Peng Leongand 
Independent Director

Mr. Rouer Jerome
 Independent Director

Mr. Top Ratheanin
Director

CORPORATE GOVERNANCE

BOARD OF DIRECTORS 

CAB Bank recognizes the importance of corporate governance and always develops good governance within the bank. The 

duties and responsibilities of the board of directors (BoDs) are often reviewed and constituted in order to ensure effective 

governance in the bank’s operation, and the core duties for shareholders, clients, employees and other related parties. CAB 

Bank has independent directors. BoDs has full opportunity and authorization to practice proper deliberation and professional 

skepticism. 

Each BoDs member is nominated by the shareholders to act as their agents. 

The composition of BoDs is the followings:
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The BoDs meeting is held at least twice a year. In addition 

to that, the chairman of BoDs may call for meetings in 

case needed. Each director has independence in making 

a decision and definitively avoids gaining benefits 

(including brides) from any third parties.

The BoDs has four supporting committees: Risk 

Management, Audit, Nomination and Remuneration and 

Asset and Liabilities Management which are established 

to act on behalf of them in overseeing the banking 

operation. These committees are responsible for 

monitoring and controlling the risks (credit risk, market 

risk, liquidity risk, and operational risk) within the bank. 

Promoting the gradual development of banking business for shareholders in an honest manner;

Balancing the interests of all related parties, including shareholders, depositors, borrowers, employees, 

investment partners and so on to avoid conflict of interest;

Determining and approving attractive policies, protect deposits and clients, as well as protect the benefit 

of the other related parties;

Ensuring thorough management and strict inspection by studying, determining, inspecting and managing 

possible risks;

Constituting and approving the business plan, budget package, risk management policy, internal inspection 

policy, major investments and the acceptable risk level;

Approving the appointment of an external auditor;

Convening a meeting with senior management and internal auditor;

Examining and making decisions about the governance of the bank; and

Constituting other necessary duties required by the laws and provisions.

The BoDs’ performances are subject to review every year. At the end of each mandate; furthermore, membership will be 

renewed and approved based on each member’s performance. 

The duties and responsibilities of BoDs include:
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RISK MANAGEMENT COMMITTEE

AUDIT COMMITTEE

NOMINATION AND REMUNERATION COMMITTEE

Risk Management Committee consists of five members. Risk Management Committee shall carry out the following duties:

Examining the risk management activities that the bank may encounter such as financial, credit, liquidity, operational, reputation 

and legal risk and so on;

Examining regularly the policies and risk management procedures set out and implemented by the senior management;

Examining qualifications and biographical detail of senior risk officials and ensuring that the employees of the risk department 

are sufficiently qualified to perform the tasks;

Being responsible for the evaluation of local risks in the bank’s common development strategy.

Audit Committee is led by three independent directors. Audit Committee shall carry out the following duties:

Nomination and Remuneration Committee is also led by five members. Nomination and Remuneration Committee shall carry 

out the following duties:

Examining the bank’s financial report, the process of financial report preparation and the system of 

accounting and financial preparation and inspection in an honest manner;

Examining the effectiveness of roles of internal inspection and risk management systems;

Appointing internal auditors and regularly examine of the roles of the internal audit;

Auditing the financial report annually and independently, including the provision of recommendations to 

the board of directors regarding the appointment of external auditors; evaluating capacity, independence 

and implementation of external auditors and determining the remuneration and duration of external 

auditors;

Constituting and implementing policy with the external auditors regarding the offer of other services other 

than the annual and independent audit and reporting this issue to the board of directors; and

Ensuring compliance with laws and provisions, including procedures and inspection of the disclosure of 

financial information.

Determine remuneration for the bank’s board of directors, executive director, senior management and 

employees;

Evaluating the experience, knowledge and expertise of the member of the board of directors and senior 

management and determining the responsibilities of the board of directors’ members to be appointed to 

perform any position;

Evaluating the tasks implementation of all the committees and submitting a report to the board of 

directors;
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MANAGEMENT COMMITTEES

OPERATION COMMITTEE

CREDIT COMMITTEE

Two management committees: Operation and Credit are 

established to support Chief Executive Officer (CEO) in 

directing and controlling the bank’s operations and 

implementing other works assigned by the CEO and 

report to the CEO.

Operation Committee comprises of four members. Operation Committee is responsible for:

Credit Committee comprises of six members. Credit Committee is responsible for: 

Making a remuneration plan and strategy and providing various interests to employees and ensuring the 

retention of highly qualified employees.

Ensuring compliance with the provisions pertaining to the bank operations;

Ensuring that the bank has annual business and budget plans;

Examining the implementation of business activities regularly in 

compliance with the determined business and budget plans; and

Reviewing all the matters related to the bank’s operations.

Approving and granting of loans to the clients;

Performing critical analysis in granting loans to prospective borrowers in order to determine 

a client’s repayment capacity that would reduce credit risk; 

Reviewing loans and developing clear strategies and actions to collect non-performing 

loans.
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CAB has continuously developed several lines of defense 

within the bank to ensure all activities, processes, systems, 

policies, and procedures are in place without internal control 

failing, assets are safeguarded from inappropriate use or 

loss, and fraud and liabilities are identified and managed. 

The bank has proper and sufficient policies and procedures 

related to bank operation for implementation. Also, it has 

clear segregation between oversight and implementation 

functions.

BoDs often has a meeting with the bank’s management, 

compliance officer and internal auditors to ensure that all 

approved policies and procedures are thoroughly implemented 

and risks are identified and managed. Audit Committee is 

also responsible for assisting BoDs with the oversight 

responsibilities for the integrity of the bank financial reports 

and the effectiveness of internal control. Besides this, 

Internal Audit Department periodically reviews whether 

management is setting and applying appropriate internal 

control procedures, including control over MIS, and is 

implementing recommendations on internal control of 

internal and external auditors and the National Bank of 

Cambodia.

All bank’s records and processes are maintained properly to 

enable a flow of timely, relevant and reliable information 

from within and outside the bank.

CAB also has a compliant function to ensure compliance 

with internal policies and applicable laws and regulations 

with respect to the conduct of business.

INTERNAL CONTROL
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CAB has clearly noted that better risk management helps the bank to align risk appetite and strategy, minimize operational 

losses and improve risk response decisions. Then, the bank has continuously developed a sound and acceptable risk management 

framework and system. It integrates the responsibilities of the BoDs which is the top body of the bank. 

CAB also established Risk Management Committee and executive level committees such as Credit Committee and Operation 

Committee for credit risk, market risk, liquidity risk, and operational risk. 

CAB has created a credit policy and procedures to reduce the risk in providing credit to the public and also to comply with the 

Prakas of the National Bank of Cambodia. These policies and procedures set the standard for credit management, and they 

will be updated every year in accordance with the present economic condition of the Bank. 

This risk is related to the interest rate and foreign exchange rate (FX) risks, which the bank discussed in ALCO meetings to 

monitor the interest rate and FX rates. The most important things are the rate-sensitive assets and rate-sensitive liabilities. 

Since CAB is one of the leading financial institutions in FX and money transfer, the bank has established the most effective 

policies and procedures for handling, monitoring, and controlling the exchange rate risk. 

The Operation Committee members manage and monitor the liquidity and aim to comply with the National Bank of Cambodia 

guidelines and maintain the trust and confidence of the bank’s clients. The bank also has a liquidity contingency plan in place 

to counter market collapse in the banking system and any other occurrences that would affect the daily operation of the bank.

CAB has established an operation manual for the employees and also implements an internal control system that aims to 

identify the risk associated with the daily operations as well as system risk within the bank.

RISK MANAGEMENT

CREDIT RISK MANAGEMENT

MARKET RISK MANAGEMENT

LIQUIDITY RISK MANAGEMENT

OPERATIONAL RISK MANAGEMENT
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To maintain and enhance our professional ethics, both management and employees are required to perform their work diligently, 

genuinely and transparently, and most importantly to put the enthusiasm of the bank as a priority. CAB’s codes of ethics are 

as follows, which our management and employees have acknowledged and followed:

Treat customers fairly, honestly and impartially, and they are not allowed to get any gifts, commissions, or any valuable stuff 

from customers because gifts or entertainment can be a threat to an independent mind. Staff must not engage in any business 

activity that conflicts with the interest of the bank. Staff should not misuse their position in the bank for personal benefits. 

Confidentiality, staff should not use confidential information about a client for personal gain.

CAB has an independent compliance function which is 

mainly handled by Compliance Department. 

Compliance Department permanently reviews and obtains 

the updates from the audit regularly regarding compliance 

matters which affect the bank. Likewise, they review non-

compliance issues raised by regulatory agencies and the 

National Bank of Cambodia and the rectification of those 

issues. Moreover, reviewing the effectiveness of the system 

by monitoring compliance with laws and regulations and the 

results of the follow-up of any instances of non-compliance 

is made regularly.Regarding AML/CFT, the board established 

an ongoing process for identifying, evaluating, managing 

and preventing the significant risks.  

The bank has AML policies and standards approved by the 

board. The policies and standards specify roles, 

responsibilities and effective framework for AML/CFT which 

are mainly implemented by Compliance Department. 

Moreover, a member of the senior management was 

awarded the widely recognized Certified Anti-Money 

Laundering Specialist (CAMS) credential by the Association 

of Certified Anti-Money Laundering Specialists (ACAMS), 

the world’s leading organization of professionals in the anti-

money laundering field. This assures our bank and payment 

partners that they are working with a team equipped with 

the essential knowledge and background in anti-money 

laundering.

CODE OF CONDUCT

COMPLIANCE
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In 2021, the board had four meetings which were held in January, April, July and October at CAB’s head office.

The board had discussed and approved the following matters:

Investment on a new Core Banking System, Oracle Flexcube and its maintenances

eKYC, Mobile App that allow all customers can open instant accounts online

SWIFT (Bottomline)_Customer Security Program

Bakong System (NBC)_ Next-Generation Mobile Payments and Banking

Target top Deposits and Loans by Branches (KPI setting up)

Change members of Risk Management Committee and Nomination & Remuneration 
Committee

Approval of Business Plan 2021 with total assets growth, and increased net profit.

Develop channels of service and application of modern technologies.

Approved updated AML-CFT Policy (English Version), complied with AML-CFT law of the 
Royal Government of Cambodia and for all correspondent banks oversea.

REPORT OF THE BOARD OF DIRECTORS

PRINCIPAL ACTIVITIES IN 2021
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FINANCIAL PERFORMANCE AND INDICA-
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In 2021, total assets and total liabilities of the bank slightly decreased by 0.92% and 0.76% respectively and total equity also 

slightly decreased by 1.12%.

Total loans significantly increased to 25.03% in 2021, higher than 2020 by 25.02%, resulting from the increase in long-term and 

short-term commercial loans while total deposits moderately increased by 8.98% in 2021, higher than 2020 by 12.28%. 

The total revenue decreased by 36.72% in 2021. Net profit decreased by 148.60% in 2021 due to the impact of the Covid-19 

pandemic.

Non-performing loans decreased by 45.20% in 2021 which resulted in NPL ratio of 2.12% in 2021.
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The directors hereby submit the report and the audited financial statements of Cambodia Asia Bank 
Limited (“the Bank”) for the financial year ended 31 December 2021.

The names of directors of the Bank who served during the financial year and up to the date of this 
report are as follows: -

Mr. Va Dalot  Chairperson
Mr. Wong Tow Fock Director and CEO
Mr. Top Ratheanin Director
Mr. Chan Peng Leong Independent Director 
Mr. Rouer Jerome Independent Director

The directors are responsible for the financial statements of the Bank to be properly drawn up so as to 
give a true and fair view of the financial position of the Bank as at 31 December 2021 and of its financial 
performance and cash flows for the financial year then ended. In the preparation of these financial 
statements, the directors are required to:

The directors confirm that the Bank has complied with the above requirements in preparing the financial statements 

(i)

(ii)

(iii)

(iv)

(v)

adopt appropriate accounting policies in compliance with Cambodian International Financial Reporting 
Standards (“CIFRSs”) which are supported by reasonable and appropriate judgments and estimates 
and then apply them consistently;  

comply with the disclosure requirements CIFRSs, if there have been any departures in the interest of 
true and fair presentation, ensure that these have been appropriately disclosed, explained and quantified 
in the financial statements;

maintain adequate accounting records and an effective system of internal controls;

prepare the financial statements on a going concern basis unless it is inappropriate to assume that 
the Bank will continue its operations in the foreseeable future; and

control and direct effectively the Bank in all material decisions affecting its operations and performance 
and ascertain that such decisions and/or instructions have been properly reflected in the financial 
statements.

FINANCIAL STATEMENT AND INDEPENDENT AUDITORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

DIRECTORS’ REPORT 

DIRECTORS

DIRECTORS’ RESPONSIBILITY IN RESPECT OF THE FINANCIAL STATEMENTS
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In the preparation of the financial statements, the directors have taken account of the following matters:

The directors hereby approve the accompanying financial statements which give a true and fair view of 
the financial position of the Bank as at 31 December 2021, its financial performance and cash flows for 
the financial year then ended in accordance with CIFRSs. 

Wong Tow Fock  
Director & CEO

(i)

(ii)

(iii)
(iv)
(v)

(vi)

(vii)

(viii)

all material transfers to or from reserves or provisions during the financial year are disclosed 
in the financial statements;
adequate allowance for impairment losses on receivables and other current and non-current 
assets, if required, has been made;
known bad debts had been written off, if any;
existing methods of valuation of assets or liabilities are not misleading or inappropriate;
there are no known circumstances that would render any amount stated in the financial 
statements to be misleading;
there has not arisen in the interval between the end of the financial year and the date of 
this report any item, transaction or event of a material and unusual nature likely, in the 
opinion of the directors, to affect substantially the results of the operations of the Bank for 
the financial year in which this report is made;
The results of the operations of the Bank during the financial year were not, in the opinion 
of the directors, substantially affected by any item, transaction or event of a material and 
unusual nature;
no contingent or other liability of the Bank has become enforceable or is likely to become 
enforceable within the period of twelve months after the end of the financial year which, in 
the opinion of the directors, will or may substantially affect the ability of the Bank to meet 
its obligations when they fall due. 

PREPARATION OF THE FINANCIAL STATEMENTS

APPROVAL OF THE FINANCIAL STATEMENTS

Cambodia Asia Bank Ltd.
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We have audited the financial statements of Cambodia Asia Bank Limited (“the Bank”) which comprise the statement 
of financial position as at 31 December 2021 of the Bank, the statement of profit or loss and other comprehensive 
income, statement of changes in equity and statement of cash flows for the financial year then ended, and a 
summary of significant accounting policies and other explanatory notes, as set out on pages 63 to 113. 

In our opinion, the accompanying financial statements give a true and fair view of the financial position of the Bank 
as at 31 December 2021, and of its financial performance and its cash flows for the financial year then ended in 
accordance with Cambodian International Financial Reporting Standards (“CIFRSs”).

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS 

Opinion

Basis of Opinion

Independence and Other Ethical Responsibilities

Information Other than the Financial Statements and Auditors’ Report Thereon

Responsibilities of Directors for the Financial Statements

We conducted our audit in accordance with Cambodian International Standards on Auditing (“CISA”). Our 
responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of the 
Financial Statements section of our report. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

We are independent of the Bank in accordance with the ethical requirements that are relevant to our audit of 
the financial statements in Cambodia, and we have fulfilled our other ethical responsibilities in accordance 
with these requirements.

The directors of the Bank are responsible for the other information. The other information comprises the Directors’ 
Report but does not include the financial statements of the Bank and our auditors’ report thereon. 
Our opinion on the financial statements of the Bank does not cover the Directors’ Report and we do not express any 
form of assurance conclusion thereon. 

In connection with our audit of the financial statements of the Bank, our responsibility is to read the Directors’ Report 
and, in doing so, consider whether the Directors’ Report is materially inconsistent with the financial statements of 
the Bank or our knowledge obtained in the audit or otherwise appears to be materially misstated. 

If we conclude that there is a material misstatement of the Directors’ Report based on the work we have performed, 
we are required to report that fact. We have nothing to report in this regard. 

The directors of the Bank are responsible for the preparation of financial statements that give a true and fair view 
in accordance with CIFRSs. The directors are also responsible for such internal controls as the directors determine 
are necessary to enable the preparation of financial statements that are free from material misstatement, whether 
due to fraud or error.

In preparing the financial statements of the Bank, the directors are responsible for assessing the Bank’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the directors either intend to liquidate the Bank or to cease operations, or have no realistic 
alternative but to do so.
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements of the Bank as a whole 
are free from material misstatement, whether due to fraud or error and to issue an auditors’ report that includes our 
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in 
accordance with CISA will always detect a material misstatement when it exists. Misstatements can arise from fraud 
or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of these financial statements.
As a part of an audit in accordance with CISA, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also:

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during 
our audit.

•

•

•

•

•

identify and assess the risks of material misstatement of the financial statements of the Bank, 
whether due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.

obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Bank’s internal control.

evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors.

conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to draw attention in our auditors’ report 
to the related disclosures in the financial statements of the Bank or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditors’ report. However, future events or conditions may cause the Bank to cease to continue as a 
going concern.

evaluate the overall presentation, structure and content of the financial statements of the Bank, 
including the disclosures, and whether the financial statements of the Bank represent the underlying 
transactions and events in a manner that achieves fair presentation.
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Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements denominated in the 
functional currency of the United States Dollar (“USD”). The translation of the financial statements from USD into 
Khmer Riel (“KHR”) using the closing and average rates as at 31 December 2021 and for the year then ended, 
respectively, is presented for the purpose of additional analysis and it does not form an integral part of the audited 
financial statements. The translation has not been subjected to the auditing procedures applied in the audit of the 
financial statements and, accordingly, we do not express any opinion on it.

Onn Kien Hoe
Director

Crowe (KH) Co., Ltd.
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AS AT 31 DECEMBER 2021

STATEMENT OF FINANCIAL POSITION
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FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2021

STATEMENT OF PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME
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FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2021

STATEMENT OF CHANGES IN EQUITY
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FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2021

STATEMENT OF CASH FLOWS 
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FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2021

NOTES TO THE FINANCIAL STATEMENTS 

1. GENERAL INFORMATION 

2. PRINCIPAL ACTIVITIES

3. BASIS OF PREPARATION

Cambodia Asia Bank Limited (“the Bank”) is a Private Limited Company incorporated in the Kingdom of Cambodia 
that obtained its banking license from the National Bank of Cambodia (“NBC”) on 29 April 1992. 

On 22 March 2018, the Bank fulfilled the minimum share capital requirements of USD 75 million from USD36.5 
million stipulated by the National Bank of Cambodia. On 25 November 2006, the Bank was granted a permanent 
banking license No. 10 by the NBC.

The principal activities of the Bank comprise the operations of the core banking business and the provision of related 
financial services in Cambodia.
There were no changes in the nature of the principal activities during the year.

The financial statements of the Bank are prepared under the historical cost convention and modified to include other 
bases of valuation as disclosed in other sections under significant accounting policies and in compliance with Cambodian 
International Financial Reporting Standards (“CIFRSs”).

The financial statements were authorized for issue by the directors on 29 March 2022.

Registered Office    : #75C 036, Preah Sihanouk Boulevard, Sangkat Veal Vong, Khan 7 Makara,  
      Phnom Penh, Cambodia.
Principle Place of Business : No. 333, Preah Sihanouk Boulevard, Sangkat Veal Vong, Khan 7 Makara,   
      Phnom Penh, Cambodia.
Telephone   : +855 23 980 000 / +855 23 980 001
Fax No    : +855 23 980 008
Card Center   : +855 17 500 303 / +855 96 797 9199
SWIFT    : CABCKHPP
Email    : info@cab.com.kh
Website    : https://www.cab.com.kh
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The adoption of the above accounting standards and/or interpretations (including the consequential amendments, if 
any) is expected to have no material impact on the financial statements of the Bank upon their initial application.

(a)      Standards and interpretations that are effective for the current financial year

During the current financial year, the Bank has adopted the following new accounting standards and interpretations:
CIFRSs and/or IC Interpretations (Including the Consequential Amendments)
Amendments to CIFRS 16: COVID-19-Related Rent Concessions
Amendments to CIFRS 9, CIAS 39, CIFRS 7, CIFRS 4 and CIFRS 16: Interest Rate Benchmark Reform – Phase 2

The adoption of the above accounting standards and/or interpretations (including the consequential amendments, 
if any) did not have any material impact on the Bank’s financial statements. 

The Bank has not applied in advance the following accounting standards and/or interpretation(s) (including 
the consequential amendments, if any) that have been issued by the National Accounting Council (“NAC”) 
but are not yet effective for the current financial year:
The adoption of the above accounting standards and/or interpretations (including the consequential 
amendments, if any) is expected to have no material impact on the financial statements of the Bank upon 
their initial application.

(b) New Accounting Standards for Application in Future Periods

CIFRSs and/or IC Interpretations (Including the Consequential Amendments)

CIFRS 17 Insurance Contracts
Amendments to CIFRS 3: Reference to the Conceptual Framework
Amendments to CIFRS 10 and CIAS 28: Sale or Contribution of Assets between 
an Investor and its Associate or Joint Venture
Amendments to CIFRS 17 Insurance Contracts
Amendment to CIFRS 17: Initial Application of CIFRS 17 and CIFRS 9 – Comparative 
Information
Amendments to CIAS 1: Classification of Liabilities as Current or Non-current
Amendments to CIAS 1: Disclosure of Accounting Policies
Amendments to CIAS 8: Definition of Accounting Estimates
Amendments to CIAS 12: Deferred Tax related to Assets and Liabilities arising 
from a Single Transaction
Amendments to CIAS 16: Property, Plant and Equipment – Proceeds before 
Intended Use
Amendments to CIAS 37: Onerous Contracts – Cost of Fulfilling a Contract
Annual Improvements to CIFRS Standards 2018 – 2020

Effective Date

1 January 2023
1 January 2022

Deferred
1 January 2023

1 January 2023
1 January 2023
1 January 2023
1 January 2023

1 January 2023

1 January 2022
1 January 2022
1 January 2022
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4. SIGNIFICANT ACCOUNTING POLICIES

4.1.   CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS

4.2.  FUNCTIONAL AND FOREIGN CURRENCIES

Management believes that there are no key assumptions made concerning the future, and other key sources 
of estimation uncertainty at the reporting date, that have a significant risk of causing a material adjustment 
to the carrying amounts of assets and liabilities within the next financial year other than as disclosed below:

The principal accounting policies adopted in the preparation of the financial statements are set out below. 
These accounting policies have been consistently applied by the Bank during the year.

Management believes that there are no instances of application of critical judgment in applying the Bank’s 
accounting policies which will have a significant effect on the amounts recognized in the financial statements

(a)  Impairment of Loans and Advances

(a)  Functional and Presentation Currency

(b)  Income Tax

The loss allowances for a loan to a customer are based on assumptions about the risk of default and 
expected loss rates. The Bank uses judgment in making these assumptions and selecting appropriate 
inputs to the impairment calculation, based on the past payment trends, existing market conditions as 
well as forward-looking estimates at the end of each reporting period.  

The financial statements of the Bank are presented in the currency of the primary economic environment 
in which the Bank operates, which is the functional currency.

The financial statements are presented in US dollar (“USD”), which is the Bank’s functional and
presentation currency.
For the sole regulatory purpose of complying with the National Bank of Cambodia’s Prakas No. B7-07-
164 dated 13 December 2007, a translation to Khmer Riel (“KHR”) is provided for the statement of 
financial position, the statement of profit or loss and other comprehensive income, the statement of 
changes in equity, 

There are certain transactions and computations for which the ultimate tax determination may be 
different from the initial estimate. The Bank recognizes tax liabilities based on its understanding of the 
prevailing tax laws and estimates whether such taxes will be due in the ordinary course of business. 
Where the final outcome of these matters is different from the amounts that were initially recognized, 
such difference will impact the income tax expense and deferred tax balances in the period in which 
such determination is made. 

Key Sources of Estimation Uncertainty

Critical Judgements Made in Applying Accounting Policies

 • 4.	 SSSSSSSSSSS	

S S S S S S S S S S	

SSSSSSSS
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4.3.  EQUIPMENT

the statement of cash flows and the notes to the financial statements as of and for the year ended 
31 December 2021 using the official rates of exchange published by the National Bank of Cambodia 
as at the reporting dates. Such translation amounts are unaudited and should not be construed as 
representations that the USD amounts represent, or have been or could be, converted into Khmer Riel 
at that or any other rate. Amounts in these financial statements expressed in Khmer Riel are translations 
of US Dollars amounts at rates set by the National Bank of Cambodia.

The financial statements are presented in KHR based on the following applicable exchange rates per 
USD1:

Transactions in currencies other than the Bank’s functional currency (foreign currencies) are recorded 
in the functional currency using the exchange rates prevailing at the date of the transactions. At the 
end of each reporting period, monetary items denominated in foreign currencies are translated at the 
rates prevailing at the end of each reporting period. Non-monetary items carried at the fair value that 
are denominated in foreign currencies are translated at the rates prevailing on the date when the fair 
value was determined. Non-monetary items that are measured in the terms of historical cost in a 
foreign currency are not translated.

All items of equipment are initially measured at cost. Cost includes expenditures that are directly attributable 
to the acquisition of the asset and directly attributable to bringing the asset to working condition for its 
intended use. 
Subsequent to initial recognition, equipment is stated at cost less accumulated depreciation and any 
impairment losses. 
Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as appropriate, 
only when it is probable that future economic benefits associated with the item will flow to the Bank and the 
cost of the item can be measured reliably. The carrying amount of parts that are replaced is derecognized. 
The costs of day-to-day servicing of equipment are recognized in profit or loss as incurred. 

Amounts in the financial statements have been rounded off to the nearest dollar and nearest thousand 
for USD and KHR amounts, respectively.

(b)   Foreign Currencies Transactions and Balances

4,074

4,074

4,045

4,045
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Depreciation of equipment is charged to profit or loss and is calculated under the straight-line method and 
declining balance method to write off the depreciable amount of the assets over their estimated useful lives. 
Depreciation of an asset does not cease when the asset becomes idle or is retired from active use unless 
the asset is fully depreciated. The principal annual rates used for this purpose are:

The residual values, useful lives and depreciation method are reviewed at the end of each reporting period 
to ensure that the amounts, method and periods of depreciation are consistent with previous estimates and 
the expected pattern of consumption of the future economic benefits embodied in the terms of equipment.
Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as 
appropriate, only when the cost is incurred and it is probable that the future economic benefits associated 
with the asset will flow to the Bank and the cost of the asset can be measured reliably. The carrying amount 
of parts that are replaced is derecognized. The costs of the day-to-day servicing of equipment are recognized 
in profit or loss as incurred. Cost also comprises the initial estimate of dismantling and removing the asset 
and restoring the site on which it is located which the Bank is obligated to incur when the asset is acquired, 
if applicable.

Computer and IT equipment  
Office equipment and furniture and fixtures 
ATM machines     
Motor vehicles
Leasehold improvement 
Work in progress 

Computer software    
Core banking 

50%
      25% 
    12.5% 
      25% 
      25% 

0%

50%
10%

4.4.  INTANGIBLE ASSETS

Intangible assets represent the initial costs incurred in obtaining computer software.
Following initial recognition, intangible assets are stated at cost less accumulated amortization and any 
accumulated impairment losses.

Intangible assets are assessed to have finite useful lives and are amortized over the license period using the 
declining balance method. The intangible assets are also assessed for impairment whenever there is an 
indication that they may be impaired. The amortization period and method are reviewed at least at the end 
of each reporting period. 

Intangible assets are amortized as below:
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4.5.   FINANCIAL INSTRUMENTS

Financial assets and financial liabilities are recognized in the statements of financial position when the Bank 
has become a party to the contractual provisions of the instruments.
Financial instruments are classified as financial assets, financial liabilities or equity instruments in accordance 
with the substance of the contractual arrangement and their definitions in CIAS 32. Interest, dividends, gains 
and losses relating to a financial instrument classified as liability are reported as an expense or income. 
Distributions to holders of financial instruments classified as equity are charged directly to equity.
Financial instruments are offset when the Bank has a legally enforceable right to offset and intends to settle 
either on a net basis or to realize the asset and settle the liability simultaneously.

A financial instrument is recognized initially at its fair value (other than trade receivables without significant 
financing components which are measured at transaction price as defined in CIFRS 15 – Revenue from 
Contracts with Customers at inception). Transaction costs that are directly attributable to the acquisition or 
issue of the financial instrument (other than a financial instrument at fair value through profit or loss) are 
added to/deducted from the fair value on initial recognition, as appropriate.  Transaction costs on the financial 
instrument at fair value through profit or loss are recognized immediately in profit or loss.  

Financial instruments recognized in the statements of financial position are disclosed in the individual policy 
statement associated with each item.

All recognized financial assets are measured subsequently in their entirety at either amortized cost or 
fair value through profit or loss, or other comprehensive income, depending on the classification of 
the financial assets.

The financial asset is held for collection of contractual cash flows where those cash flows 
represent solely payments of principal and interest. Interest income is recognized by applying the 
effective interest rate to the gross carrying amount of the financial asset.  When the asset has 
subsequently become credit-impaired, the interest income is recognized by applying the effective 
interest rate to the amortized cost of the financial asset.

The effective interest method is a method of calculating the amortized cost of a financial asset 
and of allocating interest income over the relevant period. The effective interest rate is the rate 
that discounts estimated future cash receipts (including all fees and points paid or received that 
form an integral part of the effective interest rate, transaction costs and other premiums or 
discounts), excluding ECL, through the expected life of the financial asset or a shorter period 
(where appropriate).

(a)   Financial assets

(i)   Amortized cost 

Debt instrument 
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The Bank reclassifies debt instruments when and only when its business model for managing those assets 
changes.

All equity investments are subsequently measured at fair value with gains and losses recognized in 
profit or loss except where the Bank has elected to present the subsequent changes in fair value in 
other comprehensive income and accumulated in the fair value reserve at initial recognition.

The designation at fair value through other comprehensive income is not permitted if the equity 
investment is either held for trading or is designated to eliminate or significantly reduce a measurement 
or recognition inconsistency that would otherwise arise.

Dividend income from this category of financial assets is recognized in profit or loss when the Bank’s 
right to receive payment is established unless the dividends clearly represent a recovery of part of 
the cost of the equity investments.

Equity Investment 

(b)    Financial liabilities

The financial asset is held for both collecting contractual cash flows and selling the financial asset, where 
the asset’s cash flows represent solely payments of principal and interest.  Movements in the carrying 
amount are taken through other comprehensive income and accumulated in the fair value reserve, except 
for the recognition of impairment, interest income and foreign exchange difference which are recognized 
directly in profit or loss.  Interest income is calculated using the effective interest rate method.

Fair value through profit or loss category comprises financial liabilities that are either held for trading 
or are designated to eliminate or significantly reduce a measurement or recognition inconsistency 
that would otherwise arise. The changes in the fair value of these financial liabilities are recognized 
in profit or loss.

All other financial assets that do not meet the criteria for amortized cost or fair value through other 
comprehensive income are measured at fair value through profit or loss. 

(ii)   Fair Value through Other Comprehensive Income 

(i)   Financial Liabilities at Fair Value through Profit or Loss

(iii)  Fair Value through Profit or Loss
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Other financial liabilities are subsequently measured at amortized cost using the effective 
interest method.
The effective interest method is a method of calculating the amortized cost of a financial 
liability and of allocating interest expense over the relevant period. The effective interest rate 
is the rate that exactly discounts estimated future cash payments (including all fees and points 
paid or received that form an integral part of the effective interest rate, transaction costs and 
other premiums or discounts), through the expected life of the financial liability or a shorter 
period (where appropriate).

Equity instruments classified as equity are measured initially at cost and are not remeasured 
subsequently.

Ordinary shares are classified as equity and recorded at the proceeds received, net of directly attributable 
transaction costs.

Dividends on ordinary shares are recognized as liabilities when approved for appropriation.

A financial asset or part of it is derecognized when, and only when, the contractual rights to the cash 
flows from the financial asset expire or when it transfers the financial asset and substantially all the 
risks and rewards of ownership of the asset to another entity. On derecognition of a financial asset 
measured at amortized cost, the difference between the carrying amount of the asset and the sum of 
the consideration received and receivable is recognized in profit or loss.  In addition, on derecognition 
of a debt instrument classified as fair value through other comprehensive income, the cumulative gain 
or loss previously accumulated in the fair value reserve is reclassified from equity to profit or loss. In 
contrast, there is no subsequent reclassification of the fair value reserve to profit or loss following the 
derecognition of an equity investment.

A financial liability or a part of it is derecognized when, and only when, the obligation specified in the 
contract is discharged or canceled or expires. On derecognition of a financial liability, the difference 
between the carrying amount of the financial liability extinguished or transferred to another party and 
the consideration paid, including any non-cash assets transferred or liabilities assumed, is recognized 
in profit or loss.

(c)   Equity Instruments

(d)   Derecognition

(i)   Amortized cost 

70

Annual Report 2021



The Bank recognizes a loss allowance for expected credit losses (“ECL”) on investments in debt 
instruments that are measured at amortized cost and fair value through other comprehensive income.

The ECL is estimated as the difference between all contractual cash flows that are due to the Bank 
in accordance with the contract and all the cash flows that the Bank expects to receive, discounted 
at the original effective interest rate.

12-month ECL is the portion of lifetime ECL that result from default events on a financial instrument 
that are possible within the 12 months after the reporting date. Financial instruments for which 
12-month ECL are recognized are referred to as ‘Stage 1 financial instruments.’ Financial instruments 
allocated to Stage 1 have not undergone a significant increase in credit risk since initial recognition 
and are not credit-impaired.

Lifetime ECL is the ECL that results from all possible default events over the expected life of the 
financial instrument or the maximum contractual period of exposure. Financial instruments for which 
lifetime ECL are recognized but that are not credit-impaired are referred to as ‘Stage 2 financial 
instruments.’ Financial instruments allocated to Stage 2 are those that have experienced a significant 
increase in credit risk since initial recognition but are not credit-impaired.

Financial instruments for which lifetime ECL are recognized and that are credit-impaired are referred 
to as ‘Stage 3 financial instruments.’

The amount of ECL is updated at each reporting date to reflect changes in credit risk since the initial 
recognition of the respective financial instrument. The Bank recognizes lifetime ECL when there has 
been a significant increase in credit risk since initial recognition. However, if the credit risk on the 
financial instrument has not increased significantly since initial recognition, the Bank measures the 
loss allowance for that financial instrument at an amount equal to 12 month ECL.

4.6.  CASH AND CASH EQUIVALENTS

4.7.   STATUTORY DEPOSITS WITH THE NATIONAL BANK OF CAMBODIA

4.8.  IMPAIRMENT

Cash and cash equivalents comprise cash in hand, bank balances, demand deposits, and short-term, highly 
liquid investments that are readily convertible to known amounts of cash and which are subject to an 
insignificant risk of changes in value with original maturity periods of three months or less. 

Statutory deposits represent mandatory reserve deposits and cash maintained with the National Bank of 
Cambodia in compliance with the Law on Banking and Financial Institutions (“LBFI”) and are not available 
to finance the Bank’s day to day operations and hence are not considered as part of cash and cash equivalents 
for the purpose of cash flow statement. 

(a)   Impairment of Financial Assets
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Short term loans (less than or equal 
one year):
Normal/Standard
Special mention
Substandard
Doubtful
Loss

Long term loans (more than one year):
Normal/Standard
Special mention
Substandard
Doubtful
Loss

0 to 14 days
15 days to 30 days
31 days to 60 days
61 days to 90 days
From 91 days

0 to 29 days
30 days to 89 days
90 days to 179 days
180 days to 359 days
From 360 days

1%
3%

20%
50%

100%

1%
3%

20%
50%

100%

Classification                   Number of days past due      Regulatory Provision

The Bank recognizes an impairment gain or loss in profit or loss for all financial instruments with a 
corresponding adjustment to their carrying amount through a loss allowance account, except for 
investments in debt instruments that are measured at fair value through other comprehensive income, 
for which the loss allowance is recognized in other comprehensive income and accumulated in the fair 
value reserve, and does not reduce the carrying amount of the financial asset in the statement of 
financial position.

Regulatory Provision for Loans and Advances

On 1 December 2017, the NBC issued Prakas No. B7-017-344 on Credit Risk Grading and Impairment 
Provisioning which effectively repealed Prakas No. B7-09-074 on Asset Classification and 
Provisioning effective from the date of its issue. The Prakas requires banks and financial institutions 
to classify their loan portfolio into five classes. The NBC subsequently issued Circular No. B7-018-
001 dated 16 February 2018 to clarify the mandatory level of general and specific allowance to be 
provided based on the loans and advances classification as follows:
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(b)  Impairment of Non-financial Assets

The regulatory provision applies to all on and off-balance sheet facilities of banks and financial 
institutions. Loans and advances classified as substandard, doubtful or loss are considered to be 
non-performing loans.
The Prakas also requires the comparison of the regulatory provision with the impairment provision 
determined based on CIFRS. In case the regulatory provision calculated in accordance with Prakas 
is lower than ECL determined based on CIFRS, the Bank shall recognize the ECL calculated in 
accordance with CIFRS. In the case the regulatory provision is higher than ECL, the Bank shall 
recognize the ECL in accordance with CIFRS and transfer the difference from retained earnings into 
regulatory reserve. The Bank has presented the regulatory reserve in the statement of changes in 
equity.
An uncollectible loan or portion of a loan classified as bad is written off after taking into 
consideration the realizable value of the collateral if any when in the judgment of the management, 
there is no prospect of recovery. Recoveries on loans previously written off are disclosed as other 
income in the statement of profit or loss.

The carrying values of assets, other than those to which CIAS 36 - Impairment of Assets does not 
apply, are reviewed at the end of each reporting period for impairment when an annual impairment 
assessment is compulsory or there is an indication that the assets might be impaired.  Impairment 
is measured by comparing the carrying values of the assets with their recoverable amounts.  When 
the carrying amount of an asset exceeds its recoverable amount, the asset is written down to its 
recoverable amount and an impairment loss shall be recognized.  The recoverable amount of an 
asset is the higher of the asset’s fair value less costs to sell and its value in use, which is measured 
by reference to discounted future cash flows using a pre-tax discount rate that reflects current 
market assessments of the time value of money and the risks specific to the asset. Where it is 
not possible to estimate the recoverable amount of an individual asset, the Bank determines the 
recoverable amount of the cash-generating unit to which the asset belongs.

An impairment loss is recognized in profit or loss immediately.

When there is a change in the estimates used to determine the recoverable amount, a subsequent 
increase in the recoverable amount of an asset is treated as a reversal of the previous impairment 
loss and is recognized to the extent of the carrying amount of the asset that would have been 
determined (net of amortization and depreciation) had no impairment loss been recognized. The 
reversal is recognized in profit or loss immediately.
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4.9.  PROVISIONS

4.10.   EMPLOYEE BENEFITS

4.11.   INCOME TAXES 

Provisions are recognized when the Bank has a present obligation (legal or constructive) as a result 
of past events, when it is probable that an outflow of resources embodying economic benefits will be 
required to settle the obligation, and when a reliable estimate of the amount can be made.  Provisions 
are reviewed at the end of each reporting period and adjusted to reflect the current best estimate.  
Where the effect of the time value of money is material, the provision is the present value of the 
estimated expenditure required to settle the obligation.  The discount rate shall be a pre-tax rate that 
reflects current market assessments of the time value of money and the risks specific to the liability. 
The unwinding of the discount is recognized as an interest expense in profit or loss.

Wages, salaries, bonuses and social security contributions are recognized as an expense in the year 
in which the associated services are rendered by employees. Short-term accumulating compensated 
absences such as paid annual leave are recognized when services are rendered by employees that 
increase their entitlement to future compensated absences. Short-term non-accumulating compensated 
absences such as sick leave are recognized when the absences occur.

Current tax assets and liabilities are the expected amount of income tax recoverable or payable to 
the taxation authorities.  

Current taxes are measured using tax rates and tax laws that have been enacted or substantively 
enacted at the end of the reporting period and are recognized in profit or loss except to the extent 
that the tax relates to items recognized outside profit or loss (either in other comprehensive income 
or directly in equity).

Deferred tax is recognized using the liability method for temporary differences other than those that 
arise from the initial recognition of an asset or liability in a transaction which is not a business 
combination and at the time of the transaction, affects neither accounting profit nor taxable profit.  

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the 
period when the asset is realized or the liability is settled, based on the tax rates that have been 
enacted or substantively enacted at the end of the reporting period.

(a)   Current Tax 

(b)   Deferred Tax
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4.11.   INCOME TAXES 

4.13.   LEASES

Deferred tax assets are recognized for all deductible temporary differences, unused tax losses and 
unused tax credits to the extent that it is probable that future taxable profits will be available against 
which the deductible temporary differences, unused tax losses and unused tax credits can be utilized. 
The carrying amounts of deferred tax assets are reviewed at the end of each reporting period and 
reduced to the extent that it is no longer probable that the related tax benefits will be realized.

Current and deferred tax items are recognized in correlation to the underlying transactions either in 
profit or loss, other comprehensive income or directly in equity. Deferred tax arising from a business 
combination is adjusted against goodwill or negative goodwill.

Current tax assets and liabilities or deferred tax assets and liabilities are offset when there is a legally 
enforceable right to set off current tax assets against current tax liabilities and when the deferred 
taxes relate to the same taxable entity (or on different tax entities but they intend to settle current 
tax assets and liabilities on a net basis) and the same taxation authority.

Borrowing costs that are not directly attributable to the acquisition, construction or production of a qualifying 
asset are recognized in profit or loss using the effective interest method.

The Bank assesses whether a contract is or contains a lease, at the inception of the contract. The Bank 
recognizes a right-of-use asset and corresponding lease liability with respect to all lease arrangements in 
which it is the lessee, except for low-value assets and short-term leases with 12 months or less. For these 
leases, the Bank recognizes the lease payments as an operating expense on a straight-line method over 
the term of the lease unless another systematic basis is more representative of the time pattern in which 
economic benefits from the leased assets are consumed.

The Bank recognizes a right-of-use asset and a lease liability at the lease commencement date. The right-
of-use assets and the associated lease liabilities are presented as a separate line item in the statement of 
financial position.

The right-of-use asset is initially measured at cost. Cost includes the initial amount of the corresponding 
lease liability adjusted for any lease payments made at or before the commencement date, plus any initial 
direct costs incurred, less any incentives received.

The right-of-use asset is subsequently measured at cost less accumulated depreciation and any impairment 
losses, and adjustment for any remeasurement of the lease liability. The depreciation starts from the 
commencement date of the lease. If the lease transfers ownership of the underlying asset to the Bank or 
the cost of the right-of-use asset reflects that the Bank expects to exercise a purchase option, the related 
right-of-use asset is depreciated over the useful life of the underlying asset.
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4.14.   OTHER CREDIT RELATED COMMITMENTS

4.15.   FAIR VALUE MEASUREMENTS

Inputs are quoted prices (unadjusted) in active markets for identical assets or liability that 
the entity can access at the measurement date;

Inputs are inputs, other than quoted prices included within level 1, that are observable for the 
asset or liability, either directly or indirectly; and

Inputs are unobservable inputs for the asset or liability.

Otherwise, the Bank depreciates the right-of-use asset to the earlier of the end of the useful life of the 
right-of-use asset or the end of the lease term. The estimated useful lives of the right-of-use assets are 
determined on the same basis as those plant and equipment.

The lease liability is initially measured at the present value of the lease payments that are not paid at the 
commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily 
determined, the Bank uses its incremental borrowing rate.

The lease liability is subsequently measured at amortized cost using the effective interest method. It is 
remeasured when there is a change in the future lease payments (other than lease modification that is 
not accounted for as a separate lease) with the corresponding adjustment is made to the carrying amount 
of the right-of-use asset, or is recognized in profit or loss if the carrying amount has been reduced to zero.

In the normal course of business, the Bank enters into other credit-related commitments including loan 
commitments, letters of credit and guarantees. The accounting policy and regulatory provision followed 
the National Bank of Cambodia’s Prakas No. B7-017-344 and Circular No. B7-018-001 Sor Ror Chor Nor in 
Note 4.8(a) above.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date, regardless of whether that price is 
directly observable or estimated using a valuation technique. The measurement assumes that the 
transaction takes place either in the principal market or in the absence of a principal market, in the most 
advantageous market.  For non-financial assets, the fair value measurement takes into account a market 
participant’s ability to generate economic benefits by using the asset in its highest and best use or by 
selling it to another market participant that would use the asset in its highest and best use.

For financial reporting purposes, the fair value measurements are analyzed into levels 1 to level 3 as 
follows:

The transfer of fair value between levels is determined as of the date of the event or change in circumstances 
that caused the transfer.

Level 1:

Level 2:

Level 3:
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Interest expenses are recognized by applying the effective interest rate to the gross carrying amount 
of financial liabilities.

Purchased or originated credit-impaired financial assets (‘POCI’), for which the original credit-
adjusted EIR is applied to the amortized cost of the financial assets.

Financial assets that are not ‘POCI’ but have subsequently become credit-impaired (or ‘stage 
3’), for which interest income is calculated by applying the EIR to their amortized cost (i.e. 
the gross carrying amount less the expected credit loss provision).

.

.

4.16.  REVENUE FROM CONTRACTS WITH CUSTOMERS 

Revenue from contracts with customers is measured based on the consideration specified in a contract with 
a customer in exchange for transferring services to a customer net of sales and service tax, returns, rebates 
and discounts. The Bank recognizes revenue when (or as) it transfers control over service to a customer. 
Depending on the substance of the contract, revenue is recognized when the performance obligation is 
satisfied, which may be at a point in time or over time.

(a)   Net Interest Income

(b)   Fee and commission income 

Interest income and expenses relating to financial instruments measured at amortized cost are 
recognized in the profit and loss account using the effective interest rate method (EIR). The EIR is the 
rate that ensures the discounted value of estimated future cash flows through the expected life of the 
financial asset. The EIR measurement should take into account, if significant, all fees and commissions 
received or paid that are an integral part of the EIR of the contract and transaction costs.
Interest income is calculated by applying the effective interest rate to the gross carrying amount of 
non-credit impaired financial assets (i.e., at the amortized cost of the financial asset before adjusting 
for any expected credit loss provision), except for:

Loan arrangement fees and commissions are recognized based on the occurrence when the service 
has been provided and consideration received. 
Commitment fees and guarantee fees on services and facilities extended to customers are recognized 
as income based on time apportionment.
Service charges and processing fees are recognized as income when the loan is disbursed.
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5.  CASH ON HAND 

6.  DEPOSITS AND PLACEMENTS WITH FINANCIAL INSTITUTIONS
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The movements in the loss allowance for ECL are as follows:

The savings and term deposits are with financial institutions.
The above amounts are analyzed as follows:
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7.  DEPOSITS WITH NBC

8.   LOANS AND ADVANCES
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The movements in the allowance for ECL are as follows:
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The loans and advances are analyzed as follows:
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9. INVESTMENTS 

This represents 100% of capital investment in CAB Security Limited, a wholly owned subsidiary, whose company’s 
purposes are related to securities underwriting, dealing and brokerage business. CAB Security Limited is licensed 
by the Security and Exchange Commission of Cambodia.

Equity investment represents an investment of 1% of share capital in Credit Bureau (Cambodia) Co., Ltd. to 
establish the Private Credit Bureau in Cambodia. The Bank designated such investment in unquoted equity 
shares at fair value through other comprehensive income.

(1).

(2). 
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(a)   Capital guarantee deposit

Under NBC Prakas No. B7-01-136 dated 15 October 2001, banks are required to maintain a capital 
guarantee of 10% of registered capital with the NBC. This deposit is not available for use in the Bank’s 
day-to-day operations but is refundable when the Bank voluntarily ceases to operate the business in 
Cambodia.

10.         OTHER ASSETS

11.   STATUTORY DEPOSITS WITH NBC
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12.  INTANGIBLE ASSETS 

(b)   Reserve requirements on customer deposits

Under NBC’s Prakas No. B7-020-230 dated 18 March 2020, banks are required to maintain a reserve against 
customer deposits at a daily average balance equal to seven percent (7%) for both local ad foreign currencies 
with the National Bank of Cambodia (“NBC”). This Prakas is a new regulation and measure of the NBC which 
allows banks and other financial institutions to have stronger liquidity and to reduce the impacts from the 
Covid-19 on the banking and finance sector and the economy as a whole.
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13.  RIGHT-OF-USE ASSETS
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14.  EQUIPMENT

88

Annual Report 2021



89

Cambodia Asia Bank Limited



14.  EQUIPMENT(Cons)
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a)  By maturity period:

15.   DEPOSITS FROM CUSTOMERS AND FINANCIAL INSTITUTIONS
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b)  By types of customers:

c)  By status of residence:

d)  By currency denomination:

e)  By relationship:
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17.  LEASE LIABILITIES

16.  OTHER LIABILITIES

Maturity analysis – contractual undiscounted cash flows:
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19.   RETAINED EARNINGS

20.   INTEREST INCOME

18.  SHARE CAPITAL

The registered statutory capital of the Bank as at 31 December 2021 is composed of 750,000 shares at par 
value of USD100 per share. All shares are fully paid up by the following shareholders and their respective 
interest in the Bank is as follows:

The retained earnings are wholly distributable by way of dividends. With effect from 1 January 2012, the 
distribution of dividends to foreign shareholders is subject to withholding tax at the rate of 14%. 

Interest income was made from the following sources:
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21.  PERSONNEL COSTS

22.  DEPRECIATION AND AMORTIZATION

23.   ADMINISTRATION AND GENERAL EXPENSES
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Income tax payable

In accordance with Cambodian Law on Taxation, the Bank has an obligation to pay corporate income tax of 
either the profit tax at the rate of 20% of taxable profits or the minimum tax at 1% of gross revenue, whichever 
is higher. A reconciliation of income tax expense applicable to the profit before tax at the corporate tax rate to 
income tax expense at the effective tax of the Bank is as follows:

24.  LOSS ALLOWANCE FOR ECL 

25.  INCOME TAX EXPENSE 
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In accordance with the Cambodia Law on Taxation, the Bank has an obligation to pay corporate income tax 
of either the profit tax at the rate of 20% of taxable profit or the minimum tax at 1% of gross revenue, 
whichever is higher. 

The taxation system in Cambodia is relatively new and is characterized by numerous taxes and frequently 
changing legislation, which is often unclear and subject to interpretation. Often different interpretation exists 
among numerous taxation authorities and jurisdictions. Taxes are subject to review and investigation by a 
number of authorities who are enabled by law to impose severe fines, penalties and interest charges.

These facts may create tax risks in Cambodia, substantially more compared to other countries. Management 
believes that tax liabilities have been adequately provided based on its interpretation of tax legislation. 
However, the relevant authorities may have differing interpretations, and the effects could be significant to 
the interpretation of the Bank.

Reconciliation of current income tax 

Deferred tax 

26.    Tax Contingencies 
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28.   RELATED PARTY DISCLOSURES

27.  CASH FLOW INFORMATION

 The cash and cash equivalents comprise the following:

Parties are considered to be related to the Bank if the Bank has the ability, directly or indirectly, to 
control or jointly control the party or exercise significant influence over the party in making financial 
and operating decisions, or vice versa, or where the Bank and the party are subject to common control.
In addition to the information detailed elsewhere in the financial statements, the Bank has related 
party relationships with its directors, key management personnel and entities within the same group 
of companies.

a)     Identities of Related Parties
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Other than those disclosed elsewhere in the financial statements, the Bank carried out the following 
significant transactions with the related parties during the financial year:

b)     Significant Related Party Transactions

29.  COMMITMENTS AND CONTINGENCIES
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30.   FINANCIAL INSTRUMENTS

The main risks arising from the Bank’s financial instruments in the normal course of business are operational 
risk, credit risk, market risk and liquidity risk. 
The Bank does not use derivative financial instruments such as foreign exchange contracts and interest rate 
swaps to manage its risk exposures.
These risks are limited by the Bank’s financial management policies and practices described below.

Operational risk is the risk of direct or indirect loss arising from inadequate or failed internal processes, 
personnel, technology and infrastructure, and from external factors other than credit, market and liquidity 
risks such as those arising from legal and regulatory requirements and generally accepted standards of 
corporate behavior. 
The operational risk losses is managed through established operational risk management processes, 
proper monitoring and reporting of the business activities by control and support units which are 
independent of the business units and oversight provided by the senior management of the Bank. 
The Bank’s operational risk management entails the establishment of clear organizational structures, 
roles and control policies. Various internal control policies and measures have been implemented including 
the establishment of signing authorities, defining system parameters control, streamlining procedures 
and documentation and compliance with regulatory and other legal requirements.

Credit risk is the potential loss of revenue and principal losses in the form of specific provisions as a 
result of defaults by the borrowers or counterparties through their lending and investing activities.
The primary exposure to credit risk arises through its loans to customers. The amount of credit exposure 
in this regard is represented by the carrying amounts of the assets on the statement of financial position. 
The lending activities are guided by the Bank’s credit policy to ensure that the overall objectives in the 
area of lending are achieved; i.e., that the loans portfolio is strong and healthy and credit risks are well 
diversified. The credit policy documents the lending policy, collateral policy and credit approval processes 
and procedures implemented to ensure compliance with NBC Guidelines. 
The Bank holds collateral against loans to customers in the form of mortgage interests over property 
and guarantees. Estimates of fair value are based on the value of collateral assessed at the time of 
borrowing and generally are not updated except when a loan is individually assessed as doubtful.

The Bank’s policies in respect of the major areas of treasury activity are as follows:

30.1 FINANCIAL RISK MANAGEMENT POLICIES

(a)  Operational risk

(b)  Credit risk

The measurement of ECL allowance under the CIFRS 9’s three-stage approach is to recognize lifetime 
ECL allowance for a financial instrument for which there has been a significant increase in credit risk 
since initial origination or is credit-impaired as at the reporting date. The financial instrument which has 
not undergone any significant deterioration in credit risk shall be recognized with a 12-month ECL 
allowance. Under the three-stage approach, the financial instrument is allocated into three stages based 
on the relative movement in the credit risk.

(i)   Credit risk measurement 
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The key judgments and assumptions adopted by the Bank in addressing the requirements of the standard on 
the measurement of allowances are:

(1)  Significant increase in credit risk (“SICR”)

(2) Definition of credit-impaired

Stage 1 includes financial instruments that neither have a significant increase in credit risk since an initial 
recognition nor are credit-impaired as at reporting date. For these assets, a 12-month ECL allowance is recognized.
Stage 2 includes financial instruments that have had a significant increase in credit risk since initial recognition 
but do not have objective evidence of impairment. For these assets, a lifetime ECL allowance is recognized.
Stage 3 includes financial instruments that have objective evidence of impairment at the reporting date. For 
these assets, a lifetime ECL allowance is recognized.

Purchased or originated credit-impaired financial assets are those financial assets that are credit-impaired on 
initial recognition. Their ECL allowance is always measured on a lifetime basis (Stage 3).

The assessment of SICR shall be a multifactor and holistic analysis and based on a mixture of quantitative 
and/or qualitative information. To determine whether the risk of default of a loan has increased significantly 
since initial recognition, the current risk of default at the reporting date is compared with the risk of default 
at initial recognition.

The principal or interest or both of the loan is past due for more than 3 months for short term loans and 1 
year for long term loans;
The loan is forced impaired due to various reasons, such as bankruptcy; 
The loan is classified as “Loss” as per NBC’s requirement.

Loans and advances
The Bank classified a loan and advances as impaired when it meets one or more of the following criteria:

.

.

.

.

.

.

.

The key judgments and assumptions adopted by the Bank in addressing the requirements of the standard on 
the measurement of allowances are (Cont’d):

(3)  Definition of default

Loans and advances
The Bank defines a financial instrument as in default when it meets one or more of the following criteria:

The ECL is measured on either a 12-month or Lifetime basis depending on whether a significant increase in 
credit risk has occurred since initial recognition or whether an asset is considered to be credit-impaired. The 
12-month or Lifetime ECL reflects multiple forward-looking scenarios and is weighted based on the probability 
of occurrence for each scenario. The ECL can be assessed and measured either on a collective or individual 
basis.

Credit-impaired;
Write-off/charged-off accounts.

.

.

(4)  Measuring ECL – inputs, assumptions and estimation techniques
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(5)   Forward-looking information incorporated into the ECL models

For collective assessment, the ECL is determined by projecting the Probability of Default (“PD”), Loss Given 
Default (“LGD”) and Exposure at Default (“EAD”) for each future month and each individual exposure or 
collective segment. The three components are multiplied together to calculate an ECL for each future month, 
which is then discounted back to the reporting date and summed. The discount rate used in the ECL 
calculation is the original effective interest rate or an approximation thereof.

For individual assessment, the ECL allowance is determined by comparing the outstanding exposure with the 
present value of cash flow that is expected to be received from the borrower.

For unsecured products, LGD’s are typically set at the product level due to the limited differentiation in 
recoveries achieved across different borrowers. These LGD’s are influenced by collection strategies, 
including contracted debt sales and price.

.

.

Exposure at Default
EAD is the total amount that the Bank is exposed to at the time the borrower defaults.
The 12-month and lifetime EADs are determined based on the expected payment profile. For amortizing 
products and bullet repayment loans, this is based on the contractual repayments owed by the borrower over 
a 12-month or remaining maturity.

Loss Given Default
LGD represents the Bank’s expectation of the extent of loss on a defaulted exposure. LGD varies by type of 
counterparty, type and seniority of claim and availability of collateral or other credit support. LGD is expressed 
as a percentage loss per unit of exposure at the time of default.
The 12-month and lifetime LGDs are determined based on the factors which impact the recoveries made 

Probability of Default
The PD represents the likelihood of a borrower will be unable to meet its financial obligation either over the 
next 12 months (12-month PD) or over the remaining lifetime (Lifetime PD) of the obligation.
The PD is derived based on the modeling approach in which statistical analysis and expert judgment are 
performed to identify the risk parameters which correlate with the historical observed default. The model 
relies on the risk parameters and its correlation with the historical observed default to predict the 12-month 
PD. The Lifetime PD is developed using forecasted MEV with the application of survival probabilities up to 
maturity of the loan facility.

The assumptions underlying the ECL calculation are monitored and reviewed periodically. There have been 
no significant changes in estimation techniques or significant assumptions made during the reporting period.

For secured products, this is primarily based on the collateral type and projected collateral values, historical 
discounts to market/book values due to forced sales, time to repossession and recovery costs observed.

The estimation of ECL incorporates forward-looking information. The Bank has performed a statistical 
analysis based on historical experience and identified the key economic variables impacting credit risk and 
ECL for each portfolio. The relationship of these economic variables on the PD, EAD and LGD has been 
determined by performing statistical regression analysis to understand the impact changes in these variables 
have had historically on default rates and on the components of PD and LGD. These economic variables and 
their associated impact on the PD, EAD and LGD vary by financial instrument. Expert judgment has also been 
applied in this process.
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As with any economic forecasts, the projections and likelihoods of occurrence are subject to some degree 
of inherent uncertainty and therefore the actual outcomes may be different from those projected. The Bank 
considers these forecasts to represent its best estimate of the possible outcomes and to be an appropriate 
representative of the range of possible scenarios. The scenario weightage, number of scenarios and their 
attributes are reassessed periodically.

(6)  Grouping of exposure for ECL measured on a collective basis

For ECL provisions modeled on a collective basis, a grouping of exposures is performed on the basis of shared 
risk characteristics, such that risk exposures within a group are homogeneous.
In performing this grouping, there must be sufficient information for the group to be statistically credible. 
Where sufficient information is not available internally, the Bank has considered benchmarking internal/
external supplementary data to use for modeling purposes.

The appropriateness of groupings is monitored and reviewed on a periodic basis.

(ii)    Risk limit control and mitigation policies

The Bank operates and provides loans and advances to individuals or enterprises within the Kingdom of 
Cambodia. The Bank manages limits and controls the concentration of credit risks whenever they are 
identified. 
The Bank employs a range of policies and practices to mitigate credit risk. The most traditional of these is 
the taking of security in the form of collateral for loans to customers, which is common practice. The Bank 
implements guidelines on the acceptability of specific classes of collateral or credit risk mitigation. The 
principal collateral types secured for loans to customers are:

Mortgages over residential properties (land, building and other properties);
Charges over business assets such as land and buildings; and
Cash in the form of margin deposits.

.

.

.

(iii)   Impairment and provisioning policies

The Bank is required to follow the mandatory credit classification and provisioning in accordance with Prakas 
B7-017-344 and B7-018-001 dated 1 December 2017 and 16 February 2018 respectively on loan classification 
and provisioning. The impairment policy is set out in Note 4.8(a).
At each reporting date, the Bank assesses whether any of the financial assets at amortized cost are credit 
impaired.
Loans and advances 
The Bank applies the 3-stage general approach to measuring ECL for loans and advances. 
The calculation of expected loss rates is based on the estimation techniques mentioned in Note 30.1(b)(i).
Generally, the Bank considers loans and advances to related parties have low credit risks. The Bank assumes 
that there is a significant increase in credit risk when a related party’s financial position deteriorates 
significantly. As the Bank is able to determine the timing of payments of the related parties’ loans and 
advances when they are payable, the Bank considers the loans and advances to be in default when the 
subsidiaries are not able to pay when demanded. The Bank considers a related party’s loans or advances to 
be credit-impaired when the subsidiary is unlikely to repay its loan or advance in full or the subsidiary is 
continuously loss-making or the subsidiary is having a deficit in its total equity.
The Bank determines the probability of default for these loans and advances individually using internal and 
external information available. The information about the exposure to credit risk and the loss allowances 
calculated under CIFRS 9 for loans and advances are summarized below: 
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The movement is the loss allowances in respect of loans and advances as disclosed in Note 8.
Other assets 
Other assets are also subject to the impairment requirements of CIFRS 9, the identified impairment loss was 
immaterial and hence, it is not provided for.
Deposits with financial institutions and cash
The Bank considers these banks and financial institutions to have low credit risks, and a loss allowance for 
ECL has been made on this basis.

(iv) Maximum exposure to credit risk before collateral held or other credit enhancements

The credit exposure arising from on and off-balance sheet activities is as follows:
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At the end of the reporting period, the maximum exposure to credit risk is represented by the carrying 
amount of each class of financial assets recognized in the statement of financial position of the Bank 
after deducting any allowance for impairment losses (where applicable).

Loans with renegotiated terms/restructured loans 
Loans with renegotiated terms are loans that have been rescheduled or refinanced in accordance with 
an agreement setting forth a new repayment schedule on a periodic basis occasioned by weaknesses 
in the borrower’s financial condition and/or inability to repay the loan as originally agreed. Loans to be 
restructured are analyzed on the basis of the business prospects and repayment capacity of the 
borrower according to new cash flow projections supported by updated business perspectives and 
overall market conditions being based on realistic and prudent assumptions. 

Once the loan is restructured it remains in the same category independent of satisfactory performance 
after restructuring. The classification is not improved unless there are no arrears in repayment of 
principal and interest within 3 installment periods and within a period of not less than 3 months.

Write-off policy 
In compliance with NBC Guidelines, the Bank shall remove a loan/advance or a portion of a loan from 
its balance sheet when the Bank loses control of the contractual rights over the loan or when all or 
part of a loan is deemed uncollectible; or there is no realistic prospect of recovery. 

Collateral 
The Bank holds collateral against loans and advances in the form of mortgage interests over property 
and/or guarantees. Estimates of fair value are based on the value of collateral assessed on an annual 
basis. There were no non-financial assets obtained by the Bank during the year by taking possession 
of collateral held as security against loans and advances. The repossessed properties have to be sold 
within one year as required by the NBC Guidelines and are classified in the statement of financial 
position as foreclosed property. 

Concentration of credit risk 
The analysis of concentrations of credit risk from loans and advances at the balance date is shown in 
Note 7 to the financial statements.

(v)   Exposure to credit risk
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(c)   Market Risk

(i) Foreign currency risk

(ii)  Interest rate risk

(iii)  Equity price risk 

The Bank does not have any quoted investments and hence is not exposed to equity price risk.

Market risk is the risk of loss arising from adverse movement in the level of market prices or rates, the two 
key components being foreign currency exchange risk and interest rate risk. Market risk arising from the 
trading activities is controlled by marking to market the trading positions against their predetermined market 
risk limits.

Foreign currency exchange risk refers to the adverse exchange rate movements on foreign currency 
exchange positions taken from time to time. The Bank maintains a policy of not exposing itself to large 
foreign exchange positions. Any foreign currency exchange open positions are monitored against the 
operating requirements, predetermined position limits and cut-loss limits. 
Foreign exchange risk arises from future commercial transactions and recognized assets and liabilities 
denominated in a currency that is not the Bank’s functional currency. 
The Bank’s exposure to foreign currency exchange rate risk at 31 December 2021 and at 31 December 
2020 is disclosed in the respective notes to the financial statements.
Any reasonably possible change in the foreign currency exchange rates at the end of the reporting period 
against the functional currencies of the Bank does not have a material impact on the profit/loss after 
taxation and other comprehensive income of the Bank and hence, no sensitivity analysis is presented.

Interest rate risk refers to the volatility in net interest income as a result of changes in the levels of 
interest rate and shifts in the composition of the assets and liabilities. Interest rate risk is managed 
through close monitoring of returns on investment, market pricing, cost of funds and through interest 
rate sensitivity gap analysis. The potential reduction in net interest income from an unfavorable interest 
rate movement is monitored against the risk tolerance limits set.
The Bank’s exposure to interest rate risk based on the carrying amounts of the financial instruments at 
the end of the reporting period is disclosed in respective notes to the financial statements.
Fair value sensitivity analysis for fixed-rate instruments 
The Bank does not account for any fixed-rate financial assets and liabilities at fair value through profit 
or loss, and the Bank does not have derivatives as at the year-end. Therefore, a change in interest rates 
at the reporting date would not affect profit or loss. 
Sensitivity analysis for floating-rate instruments 
The Bank does not have significant floating rate instruments. Any reasonably possible change in the 
interest rates of floating rate instruments at the end of the reporting period does not have a material 
impact on the profit after taxation and other comprehensive income of the Bank and hence, no sensitivity 
analysis is presented.
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(d) Liquidity Risk

Liquidity risk relates to the ability to maintain sufficient liquid assets to meet its financial commitments 
and obligations when they fall due at a reasonable cost. 

In addition to full compliance with all liquidity requirements, the management of the Bank closely 
monitors all inflows and outflows and the maturity gaps through periodical reporting. Movements in loans 
and customers deposits are monitored and liquidity requirements adjusted to ensure sufficient liquid 
assets to meet its financial commitments and obligations as and when they fall due.

Maturity Analysis
The following table sets out the maturity profile of the financial liabilities at the end of the reporting 
period based on contractual undiscounted cash flows (including interest payments computed using 
contractual rates or, if floating, based on the rates at the end of the reporting period):-
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(a) Regulatory Capital

(b) Capital allocation

30.2 CAPITAL RISK MANAGEMENT

The Bank’s objectives when managing capital, which is a broader concept than the ‘equity’ on the face 
of the statement of financial position, are:

The allocation of capital between specific operations and activities is, to a large extent, driven by the 
optimization of the return achieved on the capital allocated. The amount of capital allocated to each 
operation or activity is based primarily upon the regulatory capital.

There was no change in the Bank’s approach to capital management during the financial year.

 • គោ�ោលបំំណងរបំស់់ធនាា�ារគោនាៅគោ�ល

គ្រ� បំ់ គ្រ� ង គោ�ើ ម ទុុ នា 	 ដែ� ល ជាា

ទុ ស់ស នាា ទុា នា ទុូ លំ ទុូ លា យ ជាា ង	

SមូលធនាS	 គោនាៅគោលើរបាាយកាារណ៍

ស់ាានាភាា�ហិិរញ្ញញវត្ថុា�	�ឺគោ�ើមី�៖

To comply with the capital requirements set by the NBC;
To safeguard the Bank’s ability to continue as a going concern so that it can continue to provide returns 
for shareholders and benefits for other stakeholders; and
To maintain a strong capital base to support the development of the business.

The NBC requires all the Banks to (i) fulfill the minimum capital requirements, and (ii) comply with 
solvency, liquidity and other requirements.

.

.

.

 • (ខ)	កាារដែបំងដែ�កាគោ�ើមទុុនា
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30.3  CLASSIFICATION OF FINANCIAL INSTRUMENTS

30.4 GAINS OR LOSSES ARISING FROM FINANCIAL INSTRUMENTS
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30.5  FAIR VALUE INFORMATION 

The fair values of the financial assets and financial liabilities of the Bank which are maturing within the next 
12 months approximated their carrying amounts due to the relatively short-term maturity of the financial 
instruments or repayable on demand terms.

Branches:

Capital City
 • Main Branch  
 • Central Market Branch 
 • Naga City Walk Branch 

Provinces
 • Battambang Branch  
 • Preah Sihanouk Branch 
 • Siem Reap Branch  
 • Kampong Cham Branch 
 • Kampot Branch  

Outlets:

Capital City 
 • Naga New World 2
 • Chinese Grand Garden
 • Phnom Penh Airport
 • Riverside 2
 • Sovanna
 • Pochentong
 • Lucky
 • Monivong
 • Grand Garden
 • Toul Kork
 • Steoung Mean Chey
 • Riverside 1
 • The Bridge Counter
 • Russian Blvd

Provinces
 • Siem Reap Town 2
 • Sihanoukville Airport
 • Siem Reap Airport
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